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A New Chapter of Growth

a number of accolades in the year. CDL
once again emerged the most awarded
private developer at the BCA Awards 2014
with 30 accolades.
In the inaugural Channel NewsAsia
Sustainability Ranking, we were named
the Top Property Developer in Asia; and
also ranked second among the top 100
sustainable companies across 10 key Asian
economies. For the second time, CDL was
conferred the Sustainable Business Awards
by Singapore Business Federation. This
time, CDL took home the top honours
for the Awards for the large enterprise
segment.

“After celebrating 50 years
of success, we started a new
chapter of growth for the CDL
story with fresh perspectives
on exciting expansion and
sustainable development. We
see limitless possibilities to
what we can achieve for our
stakeholders, our community
and the environment, and we
look forward to many more
exciting milestones in 2015.”

In recognition of our pioneering efforts in
green building, CDL was conferred winner
in the Business Leadership in Sustainability
category at the inaugural World Green
Building Council’s Asia Pacific Regional
Network Leadership Awards in Green
Building.

Mr Kwek Leng Joo
CDL Deputy Chairman

Happy New Year to one and all!
In 2014, after celebrating 50 years of
success, we started a new chapter of
growth for the CDL story with fresh
perspectives on exciting expansion and
sustainable development.

Setting New Sustainability
Benchmarks
Since 1995, CDL has pioneered a business
model in the building sector in Singapore
with the commitment towards “Conserving
as we Construct”. We are glad that this
unwavering conviction has not only helped
CDL achieve leadership in sustainability
but also influenced the industry and the
community to do their part in conserving
the environment. In 2014, CDL continued
to scale new heights in sustainability and
innovation, beyond the bricks and mortar.
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Our Tree House condominium achieved
a Guinness World Record for the largest
vertical garden. By reducing heat
absorption, the 24-storey and 2,289 square

metre (sqm) vertical garden is expected to
achieve air-conditioning energy savings of
between 15% and 30%.
In October, we unveiled our plan to
be the first developer in Asia to apply
advanced construction technology,
Prefabricated Prefinished Volumetric
Construction (PPVC), for a large-scale
residential development. Some 3,300
building modules will be used to build
our Executive Condominium (EC) at
Canberra Drive in Sembawang. This is
likely the largest application of PPVC in a
large-scale residential project in the world.
This technology will not only mitigate the
environmental impact onsite, but will also
raise productivity by over 40%, saving
some 55,000 man days.
To celebrate the 10th anniversary of CDL’s
annual 5-Star Environmental, Health and
Safety (EHS) Awards, we introduced new
initiatives to recognise the contributions
of our construction workers – the unsung
heroes of our industry – and to promote
their well-being. Workers at CDL’s new

worksites with onsite workers’ quarters
will get computers and free wi-fi to stay
connected with their family, and have
another avenue for recreation and to
acquire knowledge. In addition, we
introduced the Safe Worker Award to
recognise exemplary workers who live
the safety message and inspire fellow
colleagues to be more safety conscious.
The CDL Green Lease Partnership
Programme was also launched to
encourage our commercial tenants to
play a more proactive role in Singapore’s
sustainable development agenda. As
part of the Programme, CDL and Tuas
Power jointly developed and launched a
new digital energy monitoring portal for
commercial tenants. The initiative is in
line with the Building and Construction
Authority’s (BCA) 3rd Green Building
Masterplan, launched in September 2014
to engage commercial tenants to lower
their carbon footprint.
We are glad to be recognised for our
leadership in sustainable development with

We remained listed on all three of the
world’s top sustainability benchmarks:
FTSE4Good Index Series, Global 100 Most
Sustainable Corporations in the World
and Dow Jones Sustainability Indices. CDL
was also included as a 2014 constituent
of the MSCI Global Sustainability Indexes.
In addition, we continued to be listed
on the Global Real Estate Sustainability
Benchmark (GRESB).

Entering New Frontiers
2014 was marked by active overseas
expansion, in line with our diversification
strategy. One of the key acquisitions was a
majority interest in our maiden residential
site in Japan. Located in the prestigious
Shirokane area in Tokyo’s Minato ward,
the expansive 16,815 sqm land parcel
includes a mansion (the former residence
of Seiko’s founder, Mr Kintaro Hattori) and
lush landscaped gardens. The mansion was
reputedly where the Constitution of Japan
was crafted. We plan to develop luxurious
condominiums on this site and conserve
Mr Hattori’s former residence which has
immense historical significance.
In China, our projects have progressed
well. Pre-launch marketing started for
Eling Residences and interest has been
encouraging for this luxury development

at the peak of Eling Hill in Yuzhong district,
Chongqing. Excavation and retaining wall
works have progressed smoothly for our
mixed-use project at Huang Huayuan,
also in Yuzhong district, and the sizable
Suzhou Hong Leong City Center mixeduse development next to Jinji Lake in
Suzhou Industrial Park district. CDL also
successfully acquired a high-end, lowdensity residential project within an affluent
residential corridor in Shanghai’s Qingpu
district.
In the UK, we secured planning approval
for our Belgravia, Knightsbridge, Reading
and Croydon projects and expect to secure
consents for two more projects in Chelsea
and Knightsbridge in Q1 2015.
Our subsidiary Millennium & Copthorne
Hotels plc (M&C) grew its global brand
presence in key gateway cities, with the
acquisitions of The Chelsea Harbour
Hotel in London, Novotel New York
Times Square, and Boscolo Palace
Roma in Rome’s upscale Via Veneto.
M&C’s refurbishment programme has
also continued to make progress. The
renovated Grand Hyatt Taipei, for instance,
achieved double-digit growth in RevPAR
(Revenue Per Available Room) for Q3 2014
over the same period in 2013.
In December, M&C opened its first hotel in
Japan – Millennium Mitsui Garden Hotel in
Tokyo’s Ginza district. In the same month,
CDL Hospitality Trusts (CDLHT) also made
its foray into Japan by acquiring two hotels
in Tokyo – Hotel MyStays Asakusabashi
and Hotel MyStays Kamata. The Group
is thus poised to benefit from the growth
trajectory of Tokyo’s hospitality market as
the city will host the 2020 Olympic Games.

Resilience amidst Uncertainties
Despite challenges in the global and
domestic economies, CDL remained
resilient and posted an attributable profit
after tax and non-controlling interests of
S$127.2 million for Q3 2014, up 4.7% over
the same period in 2013.
As of December, CDL and our joint
venture partners sold 1,370 units,
including ECs, at a value of over S$1.402
billion, emerging as the top selling
residential developer in Singapore. Our

joint venture project Coco Palms topped
the best-selling projects in the first half
of 2014 according to the Singapore Real
Estate Exchange, due to its excellent
location, appealing design and high
quality.
CDL’s other business segments continued
to perform steadily. In Q3 2014, our office
portfolio enjoyed healthy occupancy of
about 96.8%, above the national average
of 91.6%. M&C achieved a net profit after
tax and non-controlling interests of £35.5
million, up 10.6% over the same period in
2013.
South Beach, which topped-out in
December 2014, will be the new global
address for an integrated live-work-play
community when it opens in phases this
year. Located on Beach Road, this mega
mixed-use development, with about 1.65
million square feet of gross floor area,
comprises office space, a designer hotel,
luxury residences, retail space and a club.
With its distinctive design including a
state-of-the-art environmental canopy,
South Beach has already won two BCA
Green Mark Platinum awards and is
set to be the new defining structure in
Singapore’s vibrant skyline.
In December 2014, CDL partnered
investment firm Blackstone’s Tactical
Opportunities Fund and CIMB Bank
Berhad, Labuan Offshore Branch to unveil
a unique S$1.5 billion investment platform
that will invest in the cashflows of CDL’s
upscale properties in Sentosa Cove,
known as the Quayside Collection.

Geared for the Next Lap
We have further strengthened and
deepened our expertise with new
senior management appointments. This
has brought fresh perspectives as we
capitalise on opportunities in Singapore
and abroad. Looking ahead, as part
of our diversification strategy, we are
actively pursuing overseas platforms and
developing funds management products
as planned.
We see limitless possibilities to what we
can achieve for our stakeholders and our
community, and look forward to many
more exciting milestones in 2015.
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Scaling
New
Heights
in 2014

Redas Lifetime
Achievement
Award

Sustainability Leader

• CDL Executive Chairman
Mr Kwek Leng Beng
received the inaugural
award from Real Estate
Developers’ Association
of Singapore (REDAS)
for his significant and
ongoing contributions
to the community and
the nation, and for his
influence in the property
industry

2014 was a year of great
achievements for CDL on
many fronts. Here is a look
at how CDL continued to
forge ahead and break new
ground.

CDL Executive Chairman Mr Kwek Leng Beng (left) received the
award from Minister for Education, Mr Heng Swee Keat.

CDL Deputy Chairman Mr Kwek Leng Joo (right) received the prestigious
BCA Quality Excellence Award – Quality Champion (Platinum) from Senior
Minister of State, Ministry of Trade and Industry and Ministry of National
Development, Mr Lee Yi Shyan.

Entering New Frontiers

Guinness World Record

New Innovations

• China: Achieved good progress
for the development of Eling
Residences and Huang Huayuan
in Chongqing and Suzhou Hong
Leong City Center (right)
• Japan: Acquired maiden
residential site in Toyko
• UK: Secured planning approval
for Belgravia, Knightsbridge,
Reading and Croydon projects;
consents for two more projects
in Chelsea and Knightsbridge
are expected to be secured in
Q1 2015

• Tree House condominium set a record
for the world’s largest vertical garden
• The 24-storey, 2,289 square metre
vertical garden is expected to achieve
air-conditioning energy savings of
between 15% and 30% or total utility
savings of approximately between
S$12,000 and S$24,000 annually

• First developer in Asia to apply Prefabricated
Prefinished Volumetric Construction for a large-scale
residential development – an Executive Condominium
at Canberra Drive in Sembawang (below)
• Jointly developed and launched a digital energy
monitoring portal with Tuas Power for commercial
tenants

• Building and Construction Authority (BCA) Awards 2014 (left):
Most awarded private developer with 30 accolades
• Channel NewsAsia Sustainability Ranking 2014:
Top Property Developer in Asia
Top Singapore Corporation
Second among the top 100 sustainable companies
across 10 key Asian economies
• World Green Building Council’s Asia Pacific Regional
Network Leadership Awards in Green Building:
One of three winners in the Business Leadership in
Sustainability category
• Listed on three of the world’s top sustainability benchmarks:
FTSE4Good Index Series
Global 100 Most Sustainable Corporations in the World
Dow Jones Sustainability Indices

Building
Excellence
• FIABCI Prix
d’Excellence Awards
2014:
World Gold Winner in
the Residential (High
Rise) Category for
One Shenton (right)
World Silver Winner
in the Hotel Category
for W Singapore –
Sentosa Cove

Artist’s Impression

Top-selling Project
Expanding Global Hotel
Brand Presence
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• Coco Palms topped the Singapore Real Estate Exchange’s
best-selling list for first half of 2014

• Completed acquisitions: The Chelsea
Harbour Hotel in London, Novotel New
York Times Square, and Boscolo Palace
Roma (left) in Rome’s upscale Via Veneto
• Refurbished properties: Grand Hyatt
Taipei and The McCormick Scottsdale in
Arizona (formerly Millennium Resort and
Villas Scottsdale)
• Millennium Mitsui Garden Hotel Tokyo in
the Ginza district opened in December

Artist’s Impression
Artist’s Impression
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By Leaps and Bounds:
20 Years of CSR
Excellence
Back in the 1980s and 1990s, the building and construction industry was widely
perceived to be destroying before constructing. A paradigm shift was required
and in 1995, CDL established its Corporate Social Responsibility (CSR) vision of
“Conserving as we Construct”. CDL adopted a three-pronged strategy – design and
develop sustainable properties, manage buildings in a resource-efficient way, and
encourage stakeholders to come on board.
Over the past 20 years, CDL’s CSR journey has progressed by leaps and bounds,
pioneering visionary approaches, championing groundbreaking innovations and
setting new sustainability benchmarks.
Moving forward, the next phase of CDL’s CSR journey will be to “Create Future
Value” for generations to come. There are unlimited possibilities to create a lasting
and positive impact for stakeholders and the environment. CDL will continue to
protect the future while shaping the present.

“CDL has set its sights beyond high workplace safety and
health and environment standards. It has also shown its
commitment to the culture of care – that the role of developers
should extend to the well-being of all workers, including
foreign workers. I am happy that CDL’s contractors have
pledged to commit to providing good living and working
conditions for their foreign workers. I hope other developers
and contractors will follow suit and provide their workers with
the assurance that their well-being will be taken care of.”
Mr Tan Chuan-Jin
Minister for Manpower
“…CDL has demonstrated a strong and unwavering leadership
commitment towards high quality and sustainable buildings.
Its developments have consistently achieved high standards…
while also showcasing innovation and best practices in
productivity and safety. CDL has not only paved the way
forward in developing a sustainable built environment, but
also influenced fellow industry players to embark on their
own green building journeys. It has also taken the lead to
embrace quality workmanship and deliver high quality projects
consistently…CDL has indeed achieved the hallmark of
excellence as a Built Environment Platinum Leader, Green Mark
Platinum Champion and Quality Platinum Champion.”
5

Dr John Keung
CEO, Building and Construction Authority (BCA)
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1995 – 1999

Integrating CSR focus of “Conserving
as we Construct” into CDL’s vision and
mission

1995
• Established CSR vision of “Conserving
as we Construct”

1998

2005 – 2009

Raising the bar for CSR and rigorous
sustainability reporting for transparent disclosure

2005

2010

• Became signatory to United Nations
Global Compact and founding
member of Singapore Compact for
CSR

• Listed on Global 100 Most Sustainable
Corporations in the World

• Launched CDL 5-Star EHS Awards to
recognise builders that excelled in the
5-Star EHS Assessment System

1999

• Published Singapore’s first Global
Reporting Initiative (GRI)-checked
Social and Environment Report

• Established City Sunshine Club, CDL’s
employee volunteer programme

2000 – 2004

Aligning CSR initiatives with global
benchmarks and championing
stakeholder engagement

2001
• First private developer to proactively
structure a comprehensive, audited
and appraised approach towards
Environmental, Health and Safety (EHS)
by pioneering the CDL 5-Star EHS
Assessment System for builders

2002
• Pioneered Singapore’s first major office
greening programme, Project: Eco-Office,
with Singapore Environment Council

2010 – 2014

Further strengthening commitment to
EHS, green building and innovation

• First developer in Singapore to install
energy-saving lifts in a residential
project – The Florida Executive
Condominium

2008

2009
• First Platinum winner of BCA’s Built
Environment Leadership Award
• Launched the first CarbonNeutral®
development in Singapore and Asia
Pacific, 11 Tampines Concourse
• Launched Singapore’s First Eco-mall,
City Square Mall
• Launched 7 & 9 Tampines Grande
which embraces one of the largest
and most extensive use of solar
technology in a commercial property
in Singapore
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2011
• Only Singapore developer to be listed
on both Dow Jones Sustainability
Indices and FTSE4Good Index Series
• First and only developer to attain BCA’s
Green Mark Platinum Champion Award

2012
• First Singapore property developer
to publish a GRI-checked Level A+
Sustainability Report
• Launched the first Singapore landed
housing development with a solar
energy system, HAUS@SERANGOON
GARDEN

• D’Nest condominium entered
the Singapore Book of Records
for the “Largest Solar Panels in a
Condominium”

2014
• Achieved Guinness World Record for
Largest Vertical Garden at Tree House
condominium
• Top Developer in Asia and Top
Singapore Corporation in the inaugural
Channel NewsAsia Sustainability Ranking
• First developer in Asia to adopt the use
of advanced construction technology,
Prefabricated Prefinished Volumetric
Construction (PPVC), for a large-scale
residential development, and likely the
largest application of its kind in the world

2013

• Launched CDL Green Lease Partnership
Programme for commercial tenants

• Built My Tree House – World’s 1st Green
Library for Kids, and Singapore’s first
zero energy green gallery, the CDL
Green Gallery @ Singapore Botanic
Gardens (SBG) Heritage Museum

• First property developer to collaborate
with an electricity retailer, Tuas Power,
to develop a digital energy monitoring
portal for commercial tenants

• First developer to receive BCA’s Quality
Excellence Award – Quality Champion
(Platinum) and Construction Productivity
Award – Advocates (Platinum)

• Celebrated 10th anniversary of CDL
5-Star EHS Awards with the introduction
of Safe Worker Award, computers and
free wi-fi for workers

• Entered the coveted FTSE4Good Index
Series
• Launched Singapore’s first EcoCondominium, Savannah CondoPark
• First private property developer to
receive Quality Mark Award by BCA

2003
• First private property developer in
Singapore to receive ISO 14001
Environmental Management System
and OHSAS 18001 Occupational Health
and Safety System

2004
• Pioneered Let’s Live Green! eco-outreach
programme for CDL homeowners

11 Tampines Concourse – First CarbonNeutral® development in Singapore
and Asia Pacific.

The CDL Green Gallery @ SBG Heritage Museum – Singapore’s first zero
energy green gallery.
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CDL Unveils Unique S$1.5 Billion
Investment Platform
CDL has partnered with investment firm
Blackstone’s Tactical Opportunities Fund
and CIMB Bank Berhad, Labuan Offshore
Branch to create a unique investment
platform that will invest in the cashflows
of CDL’s properties in Sentosa Cove,
called the Quayside Collection. Through
this transaction, a total of S$1.5 billion
will be raised.
The Quayside Collection, an upscale
integrated development on Sentosa

island, comprises three adjacent
properties developed by CDL:
• Hotel – The 5-star W Singapore –
Sentosa Cove hotel
• Retail – Quayside Isle, a waterfront F&B
and retail property
• Residential – Apartments of The
Residences at W Singapore – Sentosa
Cove

The Profit Participating Security (PPS), as
the investment instrument is called, will see
investors receive a fixed payout based on
5% interest per annum for a period of five
years, in addition to a participation in the
cashflows over the period that they hold
the PPS.

“There is no other cluster of upscale assets with similar waterfront living in Singapore. Quayside
Collection’s exclusivity makes this cashflow participation platform all the more unique for investors.
CDL remains a substantial investor in the PPS, reflecting our commitment to and belief in our
Sentosa Cove assets. Our partners share our vision of the opportunities this deal presents.”
Mr Kwek Leng Beng
CDL Executive Chairman

The total aggregated value of PPS is
S$750 million, comprising S$281 million
subscribed by Astoria Holdings Limited,
a wholly-owned subsidiary of CDL;

The people behind the deal: CDL Chief Executive Officer (CEO) Mr Grant Kelley (first row, third from left), CDL Chief Financial Officer Ms Goh Ann Nee
(first row, second from right), Blackstone Managing Director Tactical Opportunities Mr Kishore Moorjani (first row, second from left), and CIMB Securities
(Singapore) Pte Ltd CEO and CIMB Group Head of Equities Division Ms Carol Fong (first row, third from right) with their respective teams.

The Quayside Collection – CDL’s exclusive integrated waterfront development in Sentosa Cove.

Blackstone’s Tactical Opportunities Fund will
invest S$367 million; and CIMB Bank will
contribute S$102 million. Concurrently, DBS
Bank Ltd. and Oversea-Chinese Banking
Corporation Limited will provide S$750
million in value of senior loan facilities.
CDL Executive Chairman Mr Kwek Leng
Beng said, “This offers investors a rare
opportunity to participate in the cashflow
from high-quality assets in Sentosa Cove.
By leveraging on the operating strength
and solid cashflows of the Quayside
Collection, we will be able to build and
deploy capital for our global plans.”
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W Singapore – Sentosa Cove – the seven-storey hotel features 240
guestrooms with stunning marina and golf-course views.

The Residences at W Singapore – Sentosa Cove, where 228 uber-luxe
apartments cater to discerning clients.

“There is no other cluster of upscale assets
with similar waterfront living in Singapore.
Quayside Collection’s exclusivity makes
this cashflow participation platform all the
more unique for investors. CDL remains a
substantial investor in the PPS, reflecting
our commitment to and belief in our
Sentosa Cove assets. Our partners share
our vision of the opportunities this deal
presents,” noted Mr Kwek.

Mr Stephen A. Schwarzman, Chairman,
Co-Founder and CEO of Blackstone
said, “At Quayside Collection in Sentosa,
CDL has created a distinctive portfolio of
assets. We are delighted to partner them
in this transaction and further cement our
long-term commitment to Singapore.”
Tengku Dato’ Zafrul Tengku Abdul
Aziz, Acting Group Chief Executive of
CIMB Group added, “This is a unique
investment opportunity and reinforces
our strong relationship with CDL. We look
forward to participating in the continued
success of the Quayside Collection in
Sentosa Cove.”
The PPS is the latest of a number of
unique platforms which CDL has unveiled.
Several years ago, it broadened the range
of financial instruments it can use by
issuing Sukuks or Islamic financing, and
was also the first to launch a hotel-based
real estate investment trust (or “H-REIT”).
Both platforms proved successful and
paved the way for others to follow.

The Quayside Collection has been
operational for over two years and has
enjoyed strong cashflows and recurring
income. The 240-room W Singapore
– Sentosa Cove hotel enjoys high
occupancy rates with strong Revenue
Per Available Room (RevPAR). Quayside
Isle, with breathtaking views of the
marina, is fully tenanted. It is a popular
lifestyle and dining hotspot for wellheeled residents and tourists alike.
The Residences at W Singapore –
Sentosa Cove, is also enjoying good
tenancy, with over 50% committed
occupancy since leasing began in
earnest in Q2 2014. This is the only
branded residence within the gated
waterfront residential enclave and
allows boats and yachts to be moored
alongside its apartments, putting it
in a very select class of waterfront
residences around the world.
CDL will continue to manage the
Quayside Collection.
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Greening Buildings,
Beyond Infrastructure
“Achieving a green, sustainable built environment is a collaborative effort that requires commitment
across the value chain, from policy makers, to developers, right down to the end-users. CDL’s Green
Lease Partnership is a step in the right direction. We hope that more building owners and tenants will
work together to create a future-ready built environment for Singapore.”
Dr John Keung
CEO, Building and Construction Authority (BCA)
Since September 2014, CDL has
progressively implemented the CDL Green
Lease Partnership programme to engage,
encourage and enable its commercial
tenants to play a more proactive role in
Singapore’s sustainable development
agenda. This is in line with BCA’s 3rd Green
Building Masterplan to engage tenants
to manage and reduce their energy
consumption and carbon footprint.
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attended a special event on 29 October
2014. An energy monitoring portal and a
team of CDL Green Lease Ambassadors
were also introduced at the event.

As at end of December 2014, about 70%
of CDL’s existing tenants have signed
the CDL Green Lease Memorandum of
Understanding (MOU), pledging their
commitment to monitor, manage and
reduce energy consumption.

A first-of-its-kind collaboration between
a property developer and energy retailer,
CDL partnered with Tuas Power to jointly
develop the automated meter reading
(AMR) portal for commercial tenants. It
provides half-hourly updates of tenants’
energy consumption and can be accessed
conveniently via mobile devices such as
smartphones and tablets. This enables
tenants to better keep track of their energy
consumption and in turn, reduce electricity
usage.

To mark the establishment of the
CDL Green Lease Partnership, 65
representatives from 45 companies,
including 17 Pioneer Green Lease Tenants
from 11 of CDL’s commercial buildings,

CDL’s Green Lease Ambassadors will
advise tenants on “green fitting-out” and
using environmentally-friendly materials,
fittings, equipment and lighting fixtures to
achieve greater energy efficiency.

Speaking at the event, Guest-of-Honour,
Dr John Keung, BCA CEO commended
CDL on its initiative to involve tenants
in the greening of their building and
affirmed CDL’s Green Lease Partnership
as being “a step in the right direction”.
He also described the programme to
be a key milestone of Singapore’s green
building journey as it will “encourage,
engage and, more importantly, empower
tenants to play a more proactive role
in managing and reducing their energy
consumption”.
To further improve its buildings’
environmental performance, CDL will
continue to innovate in various areas of
green building and energy management,
as well as build on its existing tenant
engagement programmes, which include
Project: Eco-Office, Recycling Programme,
“1°C Up” Programme and Green FittingOut Kit.

CDL Group General Manager
Mr Chia Ngiang Hong and
BCA CEO Dr John Keung
(back row, fifth and sixth from
left respectively) with 17 of
CDL’s Pioneer Green Lease
Tenants which include Hitachi
Asia, KPMG, Metro and
NTUC FairPrice.
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CDL Honoured with
200-Year-Old Heritage Tree

M&C Gains
Foothold in
Japan with
First Tokyo
Hotel

JAN 2015

The spacious lobby has a stylish and contemporary design.

Mr Kwek Leng Joo (right), CDL
Deputy Chairman, received
the Heritage Tree Dedication
Award from Prime Minister
Lee Hsien Loong (left) at the
launch of the Clean and Green
Singapore 2015 campaign.

CDL has been dedicated a Heritage Tree
that is at least 200 years old. Sited within
the Singapore Botanic Gardens (SBG),
the stately 35-metre tall Mengkulang tree
was in recognition of CDL’s S$2 million
“Gift to the Nation”, in cash and in kind,
to build the CDL Green Gallery @ SBG
Heritage Museum. Completed in 2013,
the 314-square-metre CDL Green Gallery
is Singapore’s first zero energy Green
Gallery and is an extension of the SBG
Heritage Museum. Together, the Gallery
and Museum will support the SBG’s bid to
become Singapore’s first UNESCO World
Heritage Site.
CDL Deputy Chairman Mr Kwek Leng Joo
received the company’s Heritage Tree
Dedication Award from Prime Minister Lee
Hsien Loong at the launch of the Clean
and Green Singapore 2015 campaign on
8 November 2014.
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Located at Lawn O, near the CDL Green
Gallery, CDL’s Mengkulang tree was first
found in 1908 and the first plant of its kind
known to science. The tree, which has

a girth of three metres, is made up of
vertically folded plates, a unique feature
of this species. The Mengkulang tree is
endangered in Singapore, growing wild
only in the vicinity of the Bukit Timah
Nature Reserve.
This is the third time that Heritage
Trees, since their inaugural dedication
in 2004, have been dedicated
to organisations or individuals
in recognition of their significant
donations of at least S$500,000 each to
the Garden City Fund.
Each Heritage Tree Dedication is for
life, and each dedicated Heritage Tree
is marked by a plaque detailing their
significance and acknowledging the
organisations and individuals they
are dedicated to. Heritage Trees are
endorsed by the Heritage Tree Panel
based on a number of criteria including
girth, health, rarity of species and
historical significance. There are a total
of 224 Heritage Trees now in Singapore
and to date, 12 have been dedicated.

“Heritage Trees take decades,
centuries even, to mature
gracefully. To be dedicated
with the Mengkulang tree
is an immense honour for
CDL. This unique tree, the
first plant of its kind known to
science, resonates with CDL’s
rich heritage as Singapore’s
property pioneer and our
firm belief in sustainable
development. Beyond the
bricks and mortar, CDL has
always subscribed to the view
that a successful business
does not only create profits,
but must also deliver a lasting
and positive impact on the
community.”
Mr Kwek Leng Joo
CDL Deputy Chairman

Millennium & Copthorne Hotels plc
(M&C)’s first flagship hotel in Japan
opened on 17 December 2014, marking
a definitive milestone for the Group. The
Millennium Mitsui Garden Hotel Tokyo is a
collaboration with Mitsui Fudosan Group.
Located in the heart of Tokyo’s Ginza
4-Chome district, directly opposite
Mitsukoshi department store, the hotel
sports a striking “Bottega-inspired”
façade like the weave of a basket.
Designer Mr Masahide Ishikawa expressed
“Japanese IKI (esprit) traditions and
culture” by using the image of weaving
to symbolise the interweaving of Ginza’s
history, present and future. The hotel also
boasts modern and innovative interior
design by Asian artists.

“The Millennium Mitsui Garden Hotel
Tokyo is a brand new hotel with great
potential. I hope it will be a favourable
and preferred choice for both locals and
international guests.”
The completion of the hotel is timely as
Tokyo will be hosting the 2020 Olympics.
This will increase the visitors to the
Japanese capital, which will be a boon for
tourism.
At a press conference to mark the hotel’s
opening, Mr Wong Hong Ren, CEO of
M&C, said this superbly located hotel
was acquired at a good time as hotel
values have gone up since M&C made the
purchase.

“M&C has grown from one hotel in the
1970s to over 120 hotels in key gateway
cities around the world. I was there when
we first ventured overseas with hotels
in New Zealand and I am proud that 20
years later, we have the feather in our
cap with Millennium Mitsui Garden Hotel
Tokyo.”
For more than 40 years, the Mitsui
Fudosan Group and Hong Leong Group
have been pursuing collaborative
residential projects and hotel operations
through TID Pte Ltd. While both
companies have been long-time partners,
Millennium Mitsui Garden Hotel Tokyo
will mark both Groups’ first joint business
project in Japan.

Millennium Mitsui Garden Hotel Tokyo will
provide a Japanese-style space to visitors
seeking the ultimate in luxury. The hotel
will feature two special concept rooms
designed by distinguished Japanese
brands Mikimoto Cosmetics Ginza and
Hakuza Nihonbashi.
“I have seen the development of this
property from the acquisition of the land
site to its development and completion.
I have witnessed the birth of a hotel in a
country that is difficult for foreigners to
invest in. Now we own a hotel in Tokyo,”
said Mr Kwek Leng Beng, Chairman of
M&C.
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Mr Kwek Leng Beng Conferred
‘Best Travel Entrepreneur of the Year’
The annual awards ceremony organised by TTG Asia, a regional
travel trade publication, recognises leaders in the AsiaPacific travel sector. The event was held in November 2014 in
Bangkok, Thailand.
This achievement is the latest hospitality-related award for
Mr Kwek who has received many accolades, including “Tourism
Entrepreneur of the Year” and “Outstanding Contributor to
Tourism” by Singapore Tourism Board in 1997, and “Asian
Hotelier of the Decade” in 2000 by Jones Lang LaSalle Hotels
and Arthur Andersen.
He was conferred Honorary Doctorates from Johnson & Wales
University (Rhode Island in US) in 1998, and Oxford Brookes
University (UK) in 2000 for his work in international hospitality.
Mr Kwek started with one hotel in the early 1970s. Under his
leadership, M&C has expanded to become one of the largest
hotel owners and operators in the world with nearly 35,000
rooms in more than 120 hotels across 24 countries, with many
M&C hotels in gateway cities. M&C’s latest hotel acquisitions –
the 87-room high-end boutique Boscolo Palace Roma in Rome,
480-room Novotel New York Times Square, and 158 all-suite
Chelsea Harbour Hotel in London – were all acquired within
three months from December 2013.

Under the leadership of its Chairman Mr Kwek Leng Beng, M&C
has expanded from one hotel in the 1970s to more than 120 hotels
worldwide today.

Mr Kwek Leng Beng, Executive Chairman of CDL and Hong
Leong Group Singapore, was conferred top honours as “Best
Travel Entrepreneur of the Year” at the TTG Travel Awards 2014.

The McCormick Scottsdale
Reopens after Renovations
Formerly the Millennium Resort and
Villas Scottsdale, The McCormick
Scottsdale has reopened after a sixmonth renovation. These upgrades
come on the heels of renovations to
Millennium Harvest House Boulder
that were completed in spring 2014,
and extensive refurbishments to ONE
UN New York and Millennium Hotel
Minneapolis in the past two years.
These renovations are part of M&C
North America’s multi-million dollar
investments to upgrade its properties.

Accommodations come complete
with private balcony or patio area
overlooking Camelback Mountain,
palm-tree-lined courtyards, or
Camelback Lake and McCormick
Ranch Golf Club.
Two new poolside cabanas along with
new lounge chair cushions throughout
the pool area offer a lively burst of
colour while over at Diamondbacks
Lounge, guests will experience a

refreshed, laid-back ambience with
beautiful lounge seating and a large
copper-top table for communal dining.
“The renovation of The McCormick
Scottsdale solidifies our commitment to
our North American portfolio,” said Mr
Matthew T. Mrozinksi, President, M&C
North America. “Our newly-refreshed
property is the only lakeside hotel in the
beautiful city of Scottsdale and we look
forward to welcoming our guests.”

An idyllic lakeside retreat with stunning
views, The McCormick Scottsdale is
set on the shores of Camelback Lake,
less than half an hour from downtown
Phoenix and three miles from Old Town
Scottsdale. The hotel is minutes from
two championship 18-hole golf courses
at the McCormick Ranch Golf Club.
As part of the hotel-wide changes,
all 125 guest accommodations along
with public spaces including the lobby,
outdoor pool and Diamondbacks
Lounge were upgraded. Guest rooms
and suites offer a modern, relaxed
look that reflects local, natural tones,
while bathrooms feature contemporary
finishes and fixtures.

All 125 guest rooms come complete with private balcony or patio, and are renovated in natural
tones to reflect a modern and relaxed look.

The “Best Travel Entrepreneur of the Year” award is a new
accolade that honours an individual who sets new standards
for his organisation’s brand and contributes to areas in the travel
industry such as sustainability, training and education.
“I am very proud to be conferred the prestigious TTG Best Travel
Entrepreneur of the Year. This honour would not have been
possible without the support of many capable people who
work with me as a team,” said Mr Kwek who is also Chairman
of London-listed Millennium & Copthorne Hotels plc (M&C).
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“As an entrepreneur, I am determined to continue to acquire and
build hotels that meet the latest needs of our guests as well as
the most recent trends,” he said.

The Chelsea Harbour Hotel in London overlooks the marina and the
River Thames. It is the ideal place to relax and unwind within London’s
fashionable district of Chelsea.

The McCormick Scottsdale is the only lakeside property in Scottsdale, an idyllic retreat in a resort-style setting with breathtaking views of
Camelback Lake, and the McDowell and Camelback Mountains. It is also a short drive from Phoenix.
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M&C Singapore:
Attracting the MICE Market

Orchard Hotel Singapore with 656 rooms
is the largest among M&C’s Singapore
hotels. Its pillar-less 1,245 sqm Orchard
Grand Ballroom is also one of the largest
ballrooms in Singapore and can be
converted into three separate smaller
ballrooms.

M Hotel Singapore offers contemporary business and IT facilities to suit every need.

belt of Orchard Road. M Hotel Singapore
is in the Central Business District (CBD).
These hotels have more than 100,000
square feet of meeting space – one of the
largest conferences and meeting facilities
in Singapore.

The 1,245 sqm pillar-less Grand Ballroom at Orchard Hotel Singapore offers the flexibility of conversion into three separate smaller ballrooms.

Asia’s robust economic growth has
resulted in a thriving Meetings, Incentive
Travel, Conventions and Exhibitions
(MICE) sector in Singapore. According
to the Singapore Tourism Board, the
Republic hosted 3.5 million business
visitors in 2013, up 3% from 2012. In
2013, the MICE business meant revenues
of about S$5.5 billion (excluding
sightseeing, entertainment and gaming
expenditure) in Singapore.
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The island is now the preferred MICE
destination due to its vibrant city,
the dynamic growth in Asia and the
commitment of MICE industry partners.
According to the Union of International
Associations (UIA) 2013 Global Rankings,
Singapore was Top International Meeting
Country for the third consecutive year
and Top International Meeting City
for the seventh consecutive year. The
International Congress and Convention
Association (ICCA) has also named
Singapore Asia’s Top Convention City for
the 12th straight year.

Millennium & Copthorne Hotels plc (M&C)
has been at the very heart of this sector
and has been very successful in attracting
the MICE market with its well-located
hotels. The Grand Copthorne Waterfront

Hotel Singapore and Copthorne King’s
Hotel Singapore are located within the
historic Singapore River - Robertson Quay
precinct while Orchard Hotel Singapore
is in the heart of the premier shopping

The steady increase in the number of
MICE events in Singapore and the rise
in the number of hotels have meant
increased competition and greater
demands. Organisers now look at
one-stop facilities with professional
conference sales and operations teams.
M&C Singapore hotels are competitively
positioned as preferred MICE venues with
a team of dedicated MICE professionals.
All the group’s hotels offer versatile
well-equipped function rooms that have
different characteristics to suit the needs
of MICE event planners.
Each MICE event is unique and brings
with it different requirements and
challenges for the hotel teams. One event
held at the Grand Copthorne Waterfront
Hotel was the Trans-Pacific Partnership
(TPP) Ministerial Meeting held in February
2014. This event was attended by
distinguished government officials from
the 12 TPP countries – Australia, Brunei
Darussalam, Canada, Chile, Japan,
Malaysia, Mexico, New Zealand, Peru, the
United States, Vietnam and Singapore.

Grand Copthorne Waterfront Hotel Singapore has an adjoining Waterfront Conference Centre
with 34 versatile meeting rooms including a ballroom that can seat up to 900 guests.

The TPP Ministerial Meeting entailed
meticulous planning and attention to
detail on a very tight timeline. The event
was executed with precision and delivered

with utmost attention to provide the
highest level of service excellence. This
included elaborate security and daily
dietary planning to VIP accommodation
assignment.
More recently, Grand Copthorne
Waterfront Hotel Singapore hosted the
3rd bi-annual Africa Singapore Business
Forum 2014 which saw an attendance
of more than 600 delegates across 25
countries. Nearly 200 of the delegates
stayed at the hotel during the two-day
forum which similarly required precision in
service and security.
The 574-room Grand Copthorne Waterfront
Hotel Singapore’s refurbished Waterfront
Conference Centre has 34 versatile meeting
rooms covering 6,039 square metres (sqm)
including a ballroom of 853 sqm and
seating up to 900 guests theatre-style.

The 413-room M Hotel Singapore has
32 fully-furnished designer office suites
complete with modern business and IT
facilities on Level 8, while Copthorne
King’s Hotel Singapore has seven fully
equipped function rooms that can be
easily configured to various meeting
arrangements and wedding banquets.
Looking ahead, Singapore aims to
differentiate itself by co-creating and
developing a strong network of business
events within Singapore’s key industries
such as biomedical and healthcare,
banking and finance, infocomm
technologies as well as environment and
energy.
A host of quality events such as the 2014
Formula 1 Race that was held recently,
the 2014 World Tennis Association
Championship Finals, and world-class
attractions and facilities such as Gardens
by the Bay, Marine Life Park at Resorts
World Sentosa, and the Giant Panda
Forest at the River Safari will enable
business travellers to complement leisure
with business.
With this in mind, M&C Singapore
hotels are well positioned to be the
accommodation of choice, particularly for
the MICE market.

Copthorne King’s
Hotel Singapore
has seven fully
equipped function
rooms that can be
easily configured
to various meeting
arrangements and
wedding banquets.
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Commemorating 10 Years
of EHS Excellence

Minister for Manpower
Mr Tan Chuan-Jin and CDL
Group General Manager
Mr Chia Ngiang Hong
(second row, fifth and sixth
from right respectively)
with the 14 recipients of
the inaugural CDL Safe
Worker Award.

CDL’s nine main builders pledged to uphold workers’ well-being, safety and health, witnessed by Guest-of-Honour, Minister for Manpower
Mr Tan Chuan-Jin (centre) and over 1,200 workers, and accompanied by CDL Group General Manager Mr Chia Ngiang Hong (sixth from left).

Inaugurated in 2005, the annual CDL 5-Star Environmental, Health
and Safety (EHS) Awards recognise CDL’s builders and workers for
their efforts to enhance workplace standards for safety, health and
well-being. To commemorate its 10-year milestone in 2014, CDL
held a special celebratory event – “CDL Cares – 10th Anniversary
of CDL 5-Star EHS Awards” – on 8 November 2014, at Bishan
Stadium.
At the event, CDL’s nine main builders, which manage 16 CDL
worksites and employ over 6,000 construction workers, pledged
their commitment to uphold workers’ well-being, safety and
health. Witnessed by Guest-of-Honour, Minister for Manpower Mr
Tan Chuan-Jin, and over 1,200 workers, the pledge is possibly the
first and largest collective gathering of its kind in Singapore.
Mr Tan also presented the CDL 5-Star EHS Awards to winners
of the various categories – EHS Excellence Award, Productivity
Excellence Award, Workers’ Welfare Award, and the new Safe
Worker Award.
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The Safe Worker Award was presented to 14 construction workers
across CDL’s worksites for having demonstrated exemplary
safety knowledge and practices at work. These workers are from
Bangladesh, China, India, the Philippines and Thailand.

Mr Kwek Leng Joo, CDL Deputy Chairman said, “Construction
workers are the foundation of our building industry. As we
celebrate the 10th anniversary of CDL’s annual 5-Star EHS
Awards, we would like to recognise the contributions of these
unsung heroes of our industry, and to further strengthen our
efforts to promote their well-being holistically. Through the Safe
Worker Award, we wish to recognise exemplary workers who
live the safety message and inspire fellow colleagues to be more
safety conscious. Ultimately, we want every worker to return
home safely to their loved ones.”
In addition, the finale soccer match was held between workers
from builders Daewoo Engineering & Construction Co. Ltd and
Hyundai Engineering & Construction Co. Ltd. They were the
two teams left standing from the CDL EHS Cup Tournament, a
series of soccer matches that CDL organised in the preceding
few months to foster camaraderie and promote a healthy lifestyle
among workers.
In line with the celebratory mood of the event, there were game
stations designed to reinforce educational safety messages, and
photo booths to provide fun pictorial keepsakes for the workers.
Many workers also walked away with lucky draw prizes such as
grocery vouchers and electronic gadgets.

The finale match of the CDL EHS Cup
Tournament provided plenty of thrilling
action on the pitch, and workers of
Hyundai Engineering and Construction
Co. Ltd (in red) emerged champions.

Free Wi-Fi and Computers for
Workers at CDL’s New Sites
At “CDL Cares – 10th Anniversary of CDL 5-Star EHS Awards”, CDL Group General Manager Mr Chia Ngiang Hong announced
that all construction workers at CDL’s new worksites with onsite living quarters will get free wi-fi and computers.
The first site to be installed with the free wi-fi facilities will be CDL’s upcoming Executive Condominium at Canberra Drive,
Sembawang. For a start, over 500 construction workers are expected to benefit.
“We hope that this initiative will enable workers to connect with their family back home, and have an avenue for recreation and
learning. Without the hard work of workers, we would not have been able to develop a better place for everyone to live, work and
play. On behalf of all in CDL, thank you from the bottom of our hearts,” said Mr Chia.
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CDL Recognised for Best
Environment Disclosure

Celebrating Our Garden City

Held in Singapore for the first time on 25 November 2014, the Sustainable Business
Awards (SBA) is jointly organised by PricewaterhouseCoopers (PwC) and Global
Initiatives to recognise companies for their excellence and commitment to track and
report environmental sustainability performance.
Into its third year, the SBA, which has been held in this region, uses a rigorous process
developed by an international team with experience in developing business awards,
benchmarking and metrics. Responses received are converted into results that
determine the category winners without subjective intervention.
CDL beat a host of competitors to win the “Best Environmental Disclosure” Award
which was presented by Trucost – a global environmental impact expert and natural
accounting consultancy.
Shortlisted companies were judged on their relative performance against the same
sector average in Asia. The award allows companies to demonstrate that they are both
aware of the scale of their environmental risks and are taking steps to manage them in a
way that is data driven and systematic.

CDL’s 2014 Sustainability Report is available at:
www.cdl.com.sg/sustainabilityreport2014

A pioneer in sustainability reporting, CDL was the first Singapore company to produce a
Global Reporting Initiative (GRI)-checked report in 2008. In 2012, CDL became the first
Singapore listed company to successfully publish a GRI-checked Level A+ Sustainability
Report using the GRI G3.1 guidelines and the Construction and Real Estate Sector
Supplement (CRESS).

Recognising Excellence in
Environmental Journalism

CDL’s 2015 calendar showcases the iconic green spaces in Singapore, and highlights the paramount role that people can play in conserving the
environment they call home.

Since 2012, CDL has been supporting
the Asian Environmental Journalism
Awards (AEJA) by sponsoring the
Environmental Journalist of the Year
category, one of six categories under
the Awards.
Organised by the Singapore
Environment Council (SEC), the AEJA
recognises exceptional journalistic
work and encourages continued highquality coverage of environmental
issues in Asia.
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(From left) Ms Isabella Loh, Chairman, SEC with Guest-of-Honour Ms Grace Fu, Minister, Prime
Minister’s Office, Second Minister for the Environment and Water Resources and Second Minister
for Foreign Affairs, who is presenting the SEC-CDL Environmental Journalist of the Year Award to
Ms Tan Cheng Li, and Ms Esther An, Chief Sustainability Officer, CDL.

Following stringent deliberation by the
judging panel of the AEJA 2014, the
SEC-CDL Environmental Journalist of
the Year 2014 accolade went to
Ms Tan Cheng Li, Editor (Environment
and Features Central) of The Star in
Malaysia in recognition of her works
that covered a range of environmental
issues with good call to action.

CDL celebrates Singapore’s golden
jubilee with this calendar, themed
“Celebrating the Garden City”. In a
span of five decades, the nation has
earned itself the global reputation of
being not just a Garden City, but a City
in a Garden. The lush greenery, rich
biodiversity and shady tree-lined streets
in Singapore are a result of decades
of planning and cultivation. Today,
Singapore is ranked one of the most
liveable cities in Asia.
Singapore is also a haven for
biodiversity. The city is home to more
than 2,000 native plant species, some
57 mammal species, 98 reptile species,
25 different amphibian species, over
360 bird species and over 300 butterfly

species. In addition, Singapore has very
rich marine biodiversity, harbouring a
third of the world’s hard coral species,
half of Indo-Pacific seagrass species
and more than 100 species of inter-tidal
sponges.
Singapore’s unique position as a global
City in a Garden demonstrates that
development does not necessarily have
to be at the expense of the environment.
As the city develops, continued planning
for lush, landscaped spaces becomes all
the more important as a relief from highdensity, urban living.
In line with CDL’s firm commitment
to environmental conservation, CDL’s
corporate calendar has been promoting

the appreciation of nature since
1998. Its 2015 calendar captures the
beauty and unique characteristics of the
Garden City through an exquisite series
of images taken by Mr Kwek Leng Joo,
CDL Deputy Chairman. This edition
marks the 18th instalment of CDL’s
“Beauty of Nature” series calendar.
For two decades, CDL’s commitment to
green building and sustainability has not
only raised its own performance but also
driven change in the built environment
industry. CDL’s unwavering commitment
to environmental conservation stems
from its belief in the interdependence
of man and nature, and the desire to
preserve the many wonders of nature for
future generations to come.
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City Sunshine Club
Goes ‘Back to Nature’

Nurturing Green
Leaders of
Tomorrow

Guest-of-Honour Ms Grace Fu, Minister, Prime Minister’s Office,
Second Minister for the Environment and Water Resources and Second
Minister for Foreign Affairs (sixth from left) and Ms Esther An, CDL
Chief Sustainability Officer (third from right), at Catholic High School
(Primary)’s booth which showcased their project titled “Water Saviours”.

The children and CDL volunteers having a unique sleepover experience at My Tree House – World’s 1st Green Library for Kids.

CDL’s employee volunteer club, City
Sunshine Club (CSC), rallied about 30
volunteers to bring holiday fun to a
group of 25 beneficiary children from
the Serangoon and Potong Pasir Family
Service Centre as they embarked on a
“Back to Nature” camp on 14 and 15
November 2014.
The children were treated to a movie
screening of Disney’s “Big Hero 6” at City
Square Mall and had a unique sleepover
at My Tree House – World’s 1st Green
Library for Kids located at the basement
of the National Library Building.
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The sleepover at My Tree House was a
one-of-a-kind experience as this green
library was designed as an enchanting
green space, using eco-friendly materials
such as energy-efficient LED lighting.
Immersing in the adventures illustrated
during the storytelling session, the
children also learnt about science and
nature, as well as animals and their
natural habitats.

The following day, the group travelled to
Hay Dairies and Qian Hu Fish Farm for an
up-close experience in the “countryside”.
At Hay Dairies, the children managed to
catch some “action” as they watched the
milking process and learnt more about
goat milk and its benefits. Over at Qian
Hu Fish Farm, the children learnt about
how fish is farmed and bred, and checked
out various ornamental fish.

Through this camp, CSC volunteers
encouraged the children to explore
and discover the fun in learning about
and caring for the environment. It was a
memorable outing that gave the children
an opportunity to have fun outdoors,
as well as a meaningful activity which
provided the volunteers a rewarding
experience.

Clean & Green Singapore (CGS) is a year-round nation-wide
campaign incepted in 2007 to promote a clean, pollution-free
environment, energy efficiency and resource conservation.
It also aims to inspire Singapore to achieve its vision of
becoming a highly liveable City of Gardens and Water.

As part of the annual campaign, the CGS Schools’ Carnival was
held at the Institute of Technical Education (ITE) College Central
on 4 and 5 November 2014. The Carnival serves as a platform
for students from Primary and Secondary Schools, Junior
Colleges and ITEs, as well as educators and partners from
the Corporate and School Partnership (CASP) programme to
showcase selected environmental projects. Initiated by National
Environment Agency (NEA), the CASP programme seeks to
promote a shared ownership of environmental management
and sustainability issues by schools and industry partners.
In line with CDL’s commitment to nurture green champions of
tomorrow, CDL has been a CASP corporate partner since 2005.
CDL is proud to have three of its adopted schools shortlisted
to showcase their environmental projects at the Carnival in
2014. Catholic High School (Primary)’s project focused on water
conservation by introducing a series of water-saving measures
and behavioural surveys while Catholic High School (Secondary)
developed a food waste-to-energy converter prototype. CHIJ
St Nicholas Girls’ School (Secondary) sought to raise awareness
on resource conservation by promoting upcycling and recycling
initiatives in school.
Balestier Hill Primary School, the adopted school of CDL’s
subsidiary CBM Pte Ltd, emerged the Primary School winner of
CASP Environment Project Competition 2014 for their project
titled “Save Food, Cut Waste!”. The team managed to achieve
both outreach and advocacy, by partnering CBM Pte Ltd on
food waste reduction. They organised initiatives, from inhouse exhibitions to making their own compost, and reached
out to the community, by designing and producing their own
collaterals to put forth their findings on food waste to the
public.

Cultivating Green
Values from Young
Launched on 9 November 2014 at the Clean & Green Singapore @
North West Carnival, “Go Green with Betty the Butterfly” is the first
comprehensive environmental programme launched for preschoolers
in the District.
The programme, which instills green values in the younger generation,
is jointly organised by National Environment Agency (NEA) and North
West Community Development Council (CDC), with support from
corporations including CDL.

The children
enjoying themselves
at Hay Dairies,
learning about how
the goats are milked.

Through an environmentally-conscious storybook character – Betty
the Butterfly, about 15,000 preschoolers in the North West District
will learn about topics such as the 3Rs (Reduce, Reuse and Recycle),
energy efficiency, dengue prevention, personal hygiene, and keeping
the environment and toilets clean, through activities within the story.

Ms Esther An, CDL Chief Sustainability Officer (front row,
first from right) joins Mr Khaw Boon Wan, Minister for
National Development and Member of Parliament for
Sembawang Group Representation Constituency (front
row, fourth from right), Dr Teo Ho Pin, Mayor of North West
District (front row, third from right), and other sponsors and
guests for a book reading session with preschoolers.
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Corporate Social Responsibility as
Smart Business in Changing Asia
“Smart business is simply good business that
invest in people and our planet. It can become
a leading agent of change and future prosperity
– partners in development to reduce poverty,
ensure environmental sustainability and provide
decent living and working conditions for all our
people. ”
Dr Noeleen Heyzer
Under-Secretary-General of the United Nations
and Special Adviser of the United Nations
Secretary-General

Why is CSR Smart Business?
Corporate Social Responsibility (CSR) is essentially about the
obligations of business to society and our environment. Business
tends to see CSR as corporate philanthropy, a voluntary code of
conduct, a risk management tool, and an effective branding and
marketing strategy. Very few see it as a new business opportunity.
Most see it as a cost rather than an investment. Opportunity
or cost, it is now apparent that in order to remain relevant and
engage with increasingly varied stakeholders across natural
boundaries, business must grapple with CSR. Doing nothing or
“business as usual” are not options.

Smart Business Responds to Stakeholders’
Expectations
CSR matters for businesses because their key stakeholders
expect them to practice it. It is therefore smart business to
capture different stakeholder value by considering the wider
community of stakeholders in businesses, and responding to
their expectations.

Smart Business Creates Both Value and Values
CSR and Human Rights matter for business because they create
both value and values. Today, creating social and environmental
values is a prerequisite to creating business value. Increasingly,
successful global businesses are changing strategies to
incorporate a triple bottom line to create both value and values
to sustain their dynamism — people, planet, profit.
Business can be part of the solution rather than a problem if
it promotes value driven partnerships with governments, civil
society organisations, and communities, genuinely integrating
the concerns of both labour and our fragile eco-systems into core
business strategies.

Smart Business is Business You can Trust and Rely on
A recent study assessing 108 countries established a strong
relationship between responsible business conduct and a country’s
competitiveness. Countries that advance responsible business
practices tend to be less corrupt and easier places to do business.
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Dr Noeleen Heyzer speaking at the
International Singapore Compact CSR Summit.

The United Nations Secretary-General, Mr. Ban Ki-moon said:
“The objectives and priorities of the international community
and the business world are more aligned than ever before…
for business to enjoy sustained growth, we need to build trust
and legitimacy…for markets to expand in a sustainable way, we
must provide those currently excluded with better and more
opportunities to improve their livelihoods.”

How is Asia Changing?

b.

The global financial crisis which started in 2008 has proven to
be a watershed event. The economy powerhouses of Asia –
China, Japan, India and significant economies like the Republic
of Korea, ASEAN, especially Indonesia and Vietnam are
rebalancing patterns of export-led economic growth in favour
of domestic and regional sources to sustain their dynamism.
This means that many of our countries are rethinking their
development strategy to focus on generating new aggregate
demand through increasing the purchasing power of the
“bottom billion” through closing development gaps and
improving well-being of people by investing in decent jobs,
social protection, and poverty reduction initiatives that can
sustain the region’s economic dynamism for decades to come.

Second, business needs to use innovation to open up
new growth markets and develop new drivers of growth
- addressing the needs of poor consumers; developing
consumer demand for value-based sustainable products
and services; and helping marginalised communities use
technology to leap-frog inefficient and less sustainable
products and services.

c.

Third, business should ensure the highest labour standards,
industrial safety, and environmental protection. We cannot
allow a ‘race-to-the-bottom’ on labour standards and the
resulting loss of lives, or for toxic pollution to simply be
shifted from one production chain to another.

d.

Fourth, wise stewardship and concern for the common good
must become core values of business, this entails, inter
alia, staying cost-competitive by conserving land, water,
energy and minerals, as well as by eliminating waste and
encouraging reuse and recycling.

e.

Fifth, move from short-term speculation to long-term value
creation by attracting the right mix and the highest calibre
managers and ethical leaders, who can build effective
management teams, inspire employees, and strengthen
corporate governance, and accountability of business.
There must be zero tolerance for both public and corporate
corruption and criminality.

f.

Sixth, besides independent monitoring, reward compliance
and take action against offenders so that we are not just
good at ticking boxes, writing rules, regulations and policy
frameworks but genuinely contribute to the growth of smart
business on the ground.

What must Asian Governments and Business Do?
Currently, Asia uses three times more resources to produce
one unit of GDP than the rest of the world. Urgent action
by business and governments to improve both the region’s
resource and energy efficiency will not only reduce emissions
but will also drive sustainable economic growth, addressing
the challenges of rising resource prices, the need to generate
decent productive jobs, and build resilience to natural and
man-made disasters.
In fact, Asian governments and business have already started
to innovate and invest in a “low carbon green growth agenda”,
seeing new opportunities for economic growth. China aims
to reduce its carbon emission per unit of GDP by 45% using
its 2005 figures. Indonesia and Malaysia are reforming their
fossil-fuel subsidies to encourage a shift to cleaner energy.
Singapore is fast becoming a model for sustainable city and
water management.
There is still much that the private sector and governments
can do together to scale up action to address the climate
challenge. I would like to share six suggestions for a further
action agenda for CSR in Asia.
a.

First, business needs to shift CSR attention from how to
spend money (i.e. charitable giving) to how their money
is made (i.e. in a sustainable and socially responsible
manner).

Smart business is simply good business that invest in people and
our planet. It can become a leading agent of change and future
prosperity – partners in development to reduce poverty, ensure
environmental sustainability and provide decent living and
working conditions for all our people.
As creative thoughts unfold in Asia, it is my hope that Singapore
can be the CSR hub in Asia driving Asia’s new prosperity, taking
care of our people, and valuing the gifts of our planet. Let us
together create a “Rising Asia” that we can truly be proud of –
for ourselves and for our children.

The above is an excerpt from a keynote address presented by Dr Noeleen Heyzer at the International Singapore Compact CSR
Summit on 16 October 2014.
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