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HEALTHY PLANET
- PROSPERITY FOR PEOPLE AND BUSINESS

4 7 el e L DL SDG Value-Add Gircle
= ; o
ADDING PURPOSE TO /1" .Embracing the SDGs for a healthy triple bottom line and circularity

CDL'S TRIPLE BOTTOM LINE

Since 1995, City Developments Limited (CDL) has been committed to enhancing
our triple bottom line through integrating sustainability into our business

for economic prosperity, social well-being, and environmental stewardship.
Founded on our ethos, ‘Conserving as We Construct’, for nearly three decades,
CDL prioritises sustainable construction practices, incorporating low carbon
and energy-efficient technologies in the way we design, build and manage, to
achieve harmony with nature for our stakeholders and the community at large.

[B21eNS

Thriving ecosystems are pivotal in fostering resilient built environments. In
recognition of this, CDL strives towards a nature-positive future' by actively
monitoring our processes and mitigating nature-related risks. We also advocate
social inclusivity by engaging the communities we operate in and nurturing
youth sustainability champions. CDL’s sustainability excellence builds investor
and stakeholder confidence to create enduring economic value, ensuring that Leadership
we strive towards a purpose-driven future.

Commitment

!
b

o P
.f/'
5" A
V4

rporate Policies
Guidelines

{o]

1 The Nature-Positive Cities initiative is embedded within the World Economic Forum’s Centre for
Nature and Climate and Centre for Urban Transformation. It aims to help cities and businesses
coalesce around common principles to reconcile their relationship with nature and provide
guidance on the implementation and delivery of nature-based interventions supported by
lighthouse projects that can be scaled and replicated across the globe for increased resilience,
transformative revitalisation and responsible expansion.



https://www.naturepositivecities.org/home

INTEGRATING SUSTAINABILITY FOR
SUSTAINED GROWTH AND VALUE

Aligning CDL’s GET Strategy with Our Sustainability Strategy

CDL INTEGRATED SUSTAINABILITY REPORT 2024

In 2018, the CDL Group embarked on the GET strategy — focusing on Growth, Enhancement and Transformation, to renew and reposition our business, sharpen our value proposition and

expand our asset portfolio to deliver performance improvements and superior outcomes. Our sustainability efforts are complementary and integrated within the GET strategy, achieving steady

growth, without compromising the planet and our people.

What This
Means for Our
Corporate
Strategy

What This
Means for Our
Sustainability
Strategy

GROWTH

Build development
pipeline and recurring
income streams

Apply the CDL Sustainable Investment
Principles to steward responsible capital
allocation and decision-making in
investments

Align with UN Principles for Responsible
Investment (PRI) as an investor
committed to the six principles

ENHANCEMENT

Enhance asset portfolio through asset
enhancement initiatives, asset repositioning
and redevelopment

Drive operational efficiency

Enhance the building and corporate sustainability
performance of existing assets

E.g., Energy-saving retrofitting works and technologies
to improve energy efficiency; improving indoor air
quality and facilities management performance

Decarbonise new and retrofitted assets to
complement net-zero commitment

E.g., Stepping up new developments and existing
assets to be BCA Green Mark Super Low Energy
(SLE), using the CDL 3S Green Building Framework?
to accelerate the adoption of carbon-friendly designs
and materials, and transition to renewable energy

Ensure best Environmental, Social, and Governance
(ESG) practices to tap fast-growing ESG investments
and sustainable finance for further growth

TRANSFORMATION

Transform business via hew platforms
- Strategic investments

- Fund management

Innovation and venture capital

Accelerate impact investing in PropTech
funds, start-ups and scale-ups to uncover
and testbed building innovations for our
properties

Strengthen alignment with key
subsidiaries on the Group’s ESG strategy,
goals, and actions via a phased approach

Advance ESG-focused fund management
initiatives

2 Introduced in 2020, the CDL Smart, Sustainable and Super Low Carbon (3S) Green Building Framework is a key enabler founded on two critical drivers — innovation and digitalisation — to support the Company’s business growth and
transition to net-zero operation. This holistic framework is aligned with the BCA SLE buildings requirements, as well as international standards for advancing health and well-being in buildings. In 2021, the 3S Green Building Framework was
updated to include embodied carbon management. This aims to align with the World Green Building Council’s (WorldGBC) whole life carbon vision in the expanded Net Zero Carbon Commitment

=
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International and Local 3P Partnerships and Thought
Leadership Initiatives

City Sunshine Club — CDLs Vibrant Employee
Volunteerism

Reinventing Customer and Tenant Experience through
Digital Engagement

Trade, Industry Associations and NGOs

Looking Ahead

TNFD REPORT

TCFD, CDSB & SASB DISCLOSURE
TCFD Disclosure
CDSB Disclosure
SASB Real Estate Sector Disclosure

ANNEXES

Report Period and Scope

Key Performance Summary

Breakdown of Environmental Performance in 2023

ISO 14064 Reasonable Assurance Statement
Independent Reasonable Assurance Statement

(GRI, SASB)

Independent Limited Assurance Statement (CDSB, TCFD)
GRI Content Index

Scan or click the QR code
» to experience the
s interactive journey of

CDL ISR 2024


https://cdlsustainability.com/
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GLOSSARY OF
KEY ABBREVIATIONS

3P — People, Public and Private

3S Green Building Framework — Smart, Sustainable and
Super Low Carbon Green Building Framework
ABC Waters — Active, Beautiful, Clean Waters
Al — Artificial Intelligence

AFR — Accident Frequency Rate

ARC — Audit and Risk Committee

BCA - Building and Construction Authority
BIA — Biodiversity Impact Assessment

BIPV — Building-integrated Photovoltaics

BSC - Board Sustainability Committee

CDSB - Climate Disclosure Standards Board
CONQUAS - Construction Quality Assessment System
CSO - Chief Sustainability Officer

EC — Executive Condominium

EHS — Environment, Health and Safety

EIA — Environmental Impact Assessment

EIC — Enterprise Innovation Committee

ERM - Enterprise Risk Management

ESG — Environmental, Social, Governance
GHG — Greenhouse gas

GRI — Global Reporting Initiative

HPB — Health Promotion Board

HR — Human Resource

HODs — Heads of Departments

IAQ — Indoor Air Quality

IEQ — Indoor Environmental Quality

IFRS — International Financial Reporting Standards
loT — Internet of Things

IPCC — Intergovernmental Panel on Climate Change
ISSB — International Sustainability Standards Board
MOM - Ministry of Manpower

MSE — Ministry of Sustainability and the Environment
NbS — Nature-based Solutions

NEA - National Environment Agency

NGFS — Network for Greening the Financial System
NGO — Non-Governmental Organisation

NLB — National Library Board

PPVC - Prefabricated Prefinished Volumetric Construction
PV - Photovoltaics

raiSE — Singapore Centre for Social Enterprise

REC — Renewable Energy Certificate

R&D — Research and Development

SASB - Sustainability Accounting Standards Board
SBTi — Science Based Targets initiative

SEC — Singapore Environment Council

CDL INTEGRATED SUSTAINABILITY REPORT 2024

SERIS — Solar Energy Research Institute of Singapore
SGBC - Singapore Green Building Council

SGX — Singapore Exchange

SIP — Sustainable Investment Principles

SLE — Super Low Energy

SSA — Singapore Sustainability Academy

SUTD — Singapore University of Technology and Design
TAFEP — Tripartite Alliance for Fair & Progressive Employment
Practices

TCFD — Task Force on Climate-Related Financial Disclosures
TNFD — Taskforce on Nature-related Financial Disclosures
TOP — Temporary Occupation Permit

UN SDGs — United Nations Sustainable Development Goals
UNDP — United Nations Development Programme

UNEP — United Nations Environment Programme

UNFCCC - United Nations Framework Convention on
Climate Change

UNGC - United Nations Global Compact

URA - Urban Redevelopment Authority

WFH — Work From Home

WorldGBC — World Green Building Council

WSH - Workplace Safety and Health
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2023 SUSTAINABILITY
HIGHLIGHTS

First Singapore real estate developer to sign World Green
Building Council’s (WorldGBC) Net Zero Carbon
Buildings Commitment

13 o 17 s

Included in 14 leading global sustainability ratings, rankings
and indexes
M,

Maintained ‘AAA’ ranking in MSCI ESG Ratings
(since 2010)
M,

Maintained Double ‘A’s in CDP for climate change (since
2018) and water security (since 2019); CDP Supplier
Engagement Leader for third consecutive year

§ i omRRme B

Ranked 22" on Global 100 Most Sustainable
Corporations in the World; top real estate management
and development company globally

[ 9 i 10?‘.‘%?% 13 i

GRESB 4" in the Diversified — Office / Retail / Listed sector

in Asia; GRESB 5-star rating

B
L 2

BT-UOB Sustainability Impact Awards - Impact Enterprise
Excellence Award (Large Enterprise)

= B (2 CE KB
A

Fla|>|O|D
il | =

Launch of CDL’s 3™ Climate Exhibition “Melting Ice,
Sinking Cities” at CDL Green Gallery

5 i 13 i

Sustainability Connect will operate physically
from SSAA, CDL’s new Annex to the Singapore
Sustainability Academy

8 s TG

123 BCA Green Mark certifications for our developments
and office interiors* — one of the leading private developers
with most awarded BCA Green Mark Platinum Certificates

8 properties in Singapore successfully attained the
internationally recognised WELL Health-Safety Rating

First Singapore real estate company to roll out Green
Lease campaign in 2014, in partnership with Tuas Power and
supported by BCA; achieved 100% retail and office tenant
participation in CDL Green Lease Partnership Programme
since 2017

*  Includes subsidiaries and associated companies

CDL INTEGRATED SUSTAINABILITY REPORT 2024

Achieved Green Mark Gold™'s award for The Myst,
alongside three Green Mark Platinum Super Low Energy
(SLE) awards for Republic Plaza, Tembusu Grand and
Lumina Grand

First real estate company to receive a first-of-its-kind
plastic neutral certification for 11 Tampines Concourse*

9| 13 o

Approximately S$42 million in energy savings from
energy-efficient retrofitting and initiatives across all our locally
managed buildings from 2012 to 2023

> §$6.3 billion sustainable financing completed since 2017,
secured first SBTi-aligned OCBC 1.5°C loan of $$334 miillion

i

The Asset Triple A Sustainable Finance Awards 2024 -
Best Sustainability-linked Loan (Real Estate)

Ba
L 2

$$4.9 billion Group revenue in 2023

§ i
ECONMC GRNTH

o

*  Ceased operations due to the expiry of the land lease and returned
back to Singapore Land Authority in Feb 2023
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ABOUT
CDL GROUP

City Developments Limited (CDL) is a leading
global real estate company with a network
spanning 163 locations in 29 countries and
regions. Listed on the Singapore Exchange,

the Group is one of the largest companies by
market capitalisation. Our income-stable and
geographically diverse portfolio comprises
residences, offices, hotels, serviced apartments,
student accommodation, retail malls and
integrated developments.

With a proven track record of over 60 years in real estate
development, investment and management, CDL has
developed over 50,000 homes and owns over 23 million
square feet of gross floor area in residential for lease,
commercial and hospitality assets globally.

Along with our wholly-owned hotel subsidiary, Millennium
& Copthorne Hotels Limited (M&C), the Group has over 155
hotels worldwide, many in key gateway cities.

Leveraging our deep expertise in developing and managing
a diversified asset base, the Group is focused on enhancing
the performance of our portfolio and strengthening our
recurring income streams to deliver long-term sustainable
value to shareholders. The Group is actively pursuing our
fund management growth strategy to further leverage on our
strengths.

VISION, MISSION AND VALUES

Since the 1990s, sustainability has been integrated into
CDL’s corporate vision and mission to create enhanced
value for our business and stakeholders. Our sustainability
vision and mission support CDL’s business objectives and
growth strategy as we evolve into the global real estate
conglomerate of today.

CDL INTEGRATED SUSTAINABILITY REPORT 2024

Corporate
Vision and Mission Values
We aim to be recognised by customers, Innovation is crucial to our success
employees and peers as an innovative creator Collaboration is the best way to achieve
of quality and sustainable spaces. exponential results

Integrity is at the core of everything that
We will: we do

Conceptualise spaces and solutions
Respect planet Earth

Encourage diversity of people and ideas
Advance the communities we operate in
Take prudent risk for sustainable returns
Embrace a forward-looking mindset

Corporate Ethos

Conserving as We Construct

Sustainability Vision
Changing the Climate - Creating Sustained Value
Mission

Harnessing our capitals with strong ESG performance to create long-term value for our
business, stakeholders and the environment.
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SUSTAINABILITY BEST PRACTICES
— ACCOLADES AND AWARDS

CLIMATE GROUP

[g i
BUELDING
COUNCIL

ADVAMNCING NET

ZERO

CDP

SUPPLIER
ENGAGEMENT
LEADER 2023

CLIMATE WATER

Only Company in Singapore
to achieve Double ‘A’s for
Climate Change (since 2018)
& Water Security (since 2019);
Only Company in Southeast
Asia and Hong Kong to
remain on the CDP A List for
six consecutive years

Top 2% Amongst CDP
Participants for Supplier

Engagement
on Climate Change

EP100 Member and
Net Zero Carbon Buildings
Commitment Signatory
since 2021

=) [ »
ESG  mw ESG  mw 5
REGIONAL INDUSTRY

TOP RATED TOP RATED

/
B
FTSE4Good ESG Regional Top Rated and ‘ v

Industry Top Rated 2024

GRESB

ok ok ok ok 2023

Only Singapore-
based developer

listed since 2002
4% in Asia (Diversified —

Office/Retail);
GRESB 5-star rating

Equileap 2024

Only Singapore

Real Estate Gender Equality
Company Report & Ranking —
since 2018 Developed Markets Edition

- Top 3 in Singapore

o

(¥ GLOBAL00:

World’s Top Real
Estate Management &
Development Company;
Top Singapore Company;
Only Singapore Company
Listed for 15 Consecutive
Years; Ranked 22" Overall

INDICES

Since 2018

STOXX | EG Leader

Indices

Since 2014

CDL INTEGRATED SUSTAINABILITY REPORT 2024

MSCI
ESG RATINGS

CLC B BE  BER A

s DY

‘AAA rating since 2010

I:‘Jaw Jones
Sustainability Indices

Powened by the 5&F Global C5A

S&P Global Sustainability
Yearbook 2024 Member

RATEE NE

IS5 ESGE

Rated Prime since 2018

iEdge SG ESG Indices

ESG Leaders Index
ESG Transparency
Index since 2016

The use by CDL of any MSCI ESG research lic or its affiliates (“MSCI”) data, and the use of MSCI logos, trademarks, service marks or index names herein, do not constitute a sponsorship, endorsement, recommendation, or promotion of CDL by MSCI.
MSCI services and data are the property of MSCI or its information providers, and are provided ‘as-is’ and without warranty. MSCI names and logos are trademarks or service marks of MSCI.
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SUSTAINABILITY BEST PRACTICES
— ACCOLADES AND AWARDS

CITY DEVELOPMENTS LIMITED

9ot Asia Sustainability Reporting Awards
- Asia’s Best Sustainability Report (CEO Letter) — Bronze

- Asia’s Best Climate Reporting — Bronze
- Asia’s Best Environmental Impact Reporting — Silver
BT-UOB Sustainability Impact Awards

- Impact Enterprise Excellence Award (Large Enterprise)

Building and Construction Authority (BCA) Awards

- Only developer to be conferred the Quality Excellence
Award - Quality Champion for 11 consecutive years

DADs for Life & Centre for Fathering

« Great Companies for Dads Award 2023

HR Asia Awards 2023

« Best Companies to Work for in Asia

Royal Society for the Prevention of Accidents (RoSPA)
Awards 2023

- Order of Distinction (for 18 consecutive Golds)

IDC Future Enterprise Awards 2023

« Bestin Future of Customer Experience
— Singapore (CDL Home Sales)
« Bestin Future of Customer Experience
— Regional (Asia Pacific) (CDL Home Sales)

IR Magazine Awards — Southeast Asia 2023
- Best ESG Reporting (Mid-cap)

Singapore Human Resource Institute (SHRI)

. 16" Singapore HR Awards 2023
(Silver Standards for Employee Experience & Well-being
and Workplace Culture & Engagement)

Singapore Business Review

. Technology Excellence Awards 2023
(Digital - Real Estate)

Singapore Governance and Transparency Index 2023

. Ranked 5™ out of 474 companies

Singapore Business Review Technology Excellence Awards

- “Technology Excellence Award for Mobile
- Real Estate” for CityNexus app

SGTech Techblazer Awards

- Enterprise Best Adoption (CDL Home Sales)

Reuters Impact’s List of Trailblazing Women

. CDLs Chief Sustainability Officer Esther An

Tech Talent Assembly Awards 2023

- Most Progressive Employers of Tech Talents

CDL INTEGRATED SUSTAINABILITY REPORT 2024

The Asset Triple A Sustainable Finance Awards 2024

- Best Sustainability-Linked Loan — Real Estate

TIME and Statista World’s Best Companies 2023

- Ranked #131 out of 750 global companies

TIME100 Climate 2023
« CDLs Chief Sustainability Officer Esther An

The Edge Singapore Billion Dollar Club
« Best ESG Risk Ratings Award

The Straits Times - Singapore’s Best Employers 2023
- CDL ranked #166

CBM PTE LTD

The Straits Times - Singapore’s Best Employers 2023
- CBM Pte Ltd ranked #30

FM Visionary Award
. CBM Pte Ltd’s Chief Executive Officer Roy Chiang

M&C HOTELS LIMITED

Singapore Hotel Association Sustainability Award 2023-2024
- Awarded to M&C’s Grand Copthorne Waterfront Hotel

This list is not exhaustive. For a full listing of CDL corporate and project awards, please refer to www.cdl.com.sg. For a full listing of CDL sustainability awards, please refer to www.cdlsustainability.com
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Despite ongoing global
uncertainties and
challenges, CDL remains
steadfast in integrating
Economic, Environmental,
Social, and Governance
(EESG) considerations
into our core business

operations. 90

KWEK LENG BENG
EXECUTIVE CHAIRMAN

Dear Stakeholders,

Global temperatures are rising and 2023 was the hottest
year on record.! The Intergovernmental Panel on Climate
Change (IPCC) report warns that by 20402, temperatures
will likely exceed the critical 1.5°C threshold, resulting in
more frequent and extreme weather events, affecting the
lives of over 90% of the world’s population.

Nature and the economy are closely interdependent. The
world has lost a striking 69% of its wildlife in the last 50
years.® Continuous loss of essential ecosystem services
could reduce global GDP by US$2.7 trillion annually by
2030.4

To keep global warming within the 1.5°C threshold, leaders
at the 28™ Conference of Parties (COP28) endorsed
commitments and pledged over US$186 million to drive
climate action and continue to build momentum to protect
and restore nature.® The Monetary Authority of Singapore
(MAS) launched the Singapore-Asia Taxonomy at COP28
to reduce the risk of green or transition washing by banks
and financial institutions.

Sustainability reporting has also evolved to align with
financial reporting. In June 2023, the International
Sustainability Standards Board (ISSB) launched the
International Financial Reporting Standards (IFRS)
climate reporting standards to create a global baseline

IPCC Climate Change 2023 Synthesis Report AR6

ahNwN =

NASA analysis confirms 2023 as warmest year on record, NASA, 12 Jan 2024

CDL INTEGRATED SUSTAINABILITY REPORT 2024

for comprehensive and consistent ESG reporting. The
Singapore Government also pledged to publish an

annual report detailing its progress, efforts and plans in
environmental sustainability, demonstrating its commitment
to global climate goals and achieving net-zero emissions
by 2050.

Businesses play a key role in the global effort towards
net-zero emissions and nature protection. Our “Conserving
as We Construct” ethos has been an important part of

our business strategy since 1995. With the support of
numerous stakeholders in our value chain, our collective
sustainability efforts have culminated in significant
accomplishments.

However, the climate crisis is a pressing issue that demands
greater efforts, and CDL is committed to advancing our
sustainability initiatives. With the launch of the Taskforce

on Nature-related Financial Disclosures (TNFD) and ISSB’s
S1and S2, corporates face even more pressure to make
nature- and climate-related financial disclosures. In 2017,
CDL adopted the Task Force on Climate-Related Financial
Disclosures (TCFD), and this year CDL is the first Singapore
company to commit to nature-related disclosures based on
the TNFD Recommendations. We have also conducted a
gap analysis to measure our alignment with IFRS S1and S2.

Corals, sharks, and freshwater species in peril: Living Planet report reveals 69% of biodiversity lost in half century, Eco-Business, 13 Oct 2022
The destruction of nature threatens the world economy. It’s time to outlaw it as a serious financial crime, United Nations Development Programme, 24 Apr 2023
United for Nature: COP28 mobilizes action to protect and restore forests, mangroves, land and ocean, 10 Dec 2023


https://www.nasa.gov/news-release/nasa-analysis-confirms-2023-as-warmest-year-on-record/
https://www.ipcc.ch/report/ar6/syr/downloads/report/IPCC_AR6_SYR_SPM.pdf
https://www.eco-business.com/news/corals-sharks-and-freshwater-species-in-peril-living-planet-report-reveals-69-of-biodiversity-lost-in-half-century/?sw-signup=true
https://www.undp.org/blog/destruction-nature-threatens-world-economy-its-time-outlaw-it-serious-financial-crime
https://www.cop28.com/en/news/2023/12/United-for-Nature-COP28-mobilizes-action-to-protect
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EXECUTIVE CHAIRMAN
STATEMENT

Maintaining Operational Resilience

Despite ongoing global uncertainties and challenges, CDL
remains steadfast in integrating Economic, Environmental,
Social, and Governance (EESG) considerations into our
core business operations. This approach has enabled us to
anticipate and mitigate various enterprise risks proactively,
contributing to our long-term success.

In 2023, CDL Group delivered a resilient net profit after tax
and non-controlling interest (PATMI) of S$317.3 million for
the full year ending 31 December 2023 (FY2023).

Our hotel operations made a remarkable recovery to
pre-pandemic levels in most markets, while our property
development and investment properties segments
remained resilient. The hospitality sector is poised for
growth with asset optimisation and alignment with the
Group’s sustainability goals.

Leadership Commitment Towards a Net-Zero
and Nature-Positive Future

The convergence of climate, nature and business risks
is becoming increasingly evident. ESG criteria are
increasingly used by regulators, investors, insurers and

banks to assess a company’s performance. ESG and
sustainable investing are projected to increase at a
rapid pace. By 2025, around 33% of global assets under
management will have ESG mandates.® Stronger ESG
performance leads to more opportunities for accessing
ESG funds and sustainable financing.

In 2023, CDL continued to be recognised in multiple ESG
indices and accolades. We maintained our position on 14
international benchmarks and achieved double ‘A’s in the
2023 CDP A List for climate change and water security.

Thanks to our management’s unwavering dedication

to corporate sustainability, CDL was ranked 22" in the
Corporate Knights 2024 Global 100 Most Sustainable
Corporations in the World, maintaining our ranking as the
world’s most sustainable real estate company for the sixth
consecutive year.

Testament to our ESG performance and growth, CDL also
received the inaugural Best ESG Company award in The
Edge Singapore Billion Dollar Club awards. Started in 2017,
the awards celebrate excellence among companies listed
on the Singapore Exchange (SGX).

6 How ESG investment returns are growing as market evolves, Sustainability Magazine, 4 Mar 2022

CDL INTEGRATED SUSTAINABILITY REPORT 2024

Advancing Together: Pressing Onward for a
Sustainable and Nature-Positive Future

CDL celebrated our 60" Anniversary in 2023,
commemorating our remarkable growth from just a fledging
residential developer with eight employees in 1963 to a
global real estate company with over 8,000 employees
worldwide. While reflecting on our achievements, we remain
committed to continuous improvement.

The Board supports the management’s efforts to transform
our built environment and revolutionise our approach to
design, construction and building management in line with
the CDL Future Value 2030 Sustainability Blueprint. The
evolving business landscape demands a recalibration of
corporate values, placing ESG principles at the heart of our
operations. With a commitment to creating a low carbon,
nature-positive, healthy and resilient world, CDL aims to
accelerate climate action through collaborations with the
public, private and people sectors. A healthy planet is
essential for thriving communities and economies.

KWEK LENG BENG
Executive Chairman


https://sustainabilitymag.com/sustainability/esg-investment-assessing-past-current-future-projections-finance
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66

Investors have found
that focusing on ESG
enabled them to make
more informed decisions.

This reassures us that

our corporate ethos,
“Conserving as We
Construct”, established in
1995, has steered us in the
right direction. @@

SHERMAN KWEK
GROUP CEO

Dear Stakeholders,

Biodiversity loss and ecosystem collapse are major concerns.
According to the World Economic Forum’s (WEF) Global Risks
Report 2024, extreme weather events are the top global risk
for humanity in the next 10 years. Unfortunately, with only
15% of the targets for the United Nations (UN) Sustainable
Development Goals (SDGs) on track and many going in
reverse, much more must be done.

This sentiment was echoed at the COP15 UN Biodiversity
Conference, where a historic agreement was made to protect
30% of land and seas by 2030. COP28 also saw increased
support for nature-based climate action, with US$186.6
million in new financing for nature and climate.

Investors have found that focusing on ESG enabled them to
make more informed decisions. This reassures us that our
corporate ethos, “Conserving as We Construct”, established
in 1995, has steered us in the right direction.

CDL's ESG strategy aligns business growth and profitability
with a two-pillar framework of ‘impact’ and ‘value’. The

four strategic pillars — Integration, Innovation, Investment
and Impact — help us to achieve three deliverables:
“Decarbonisation”, “Digitalisation & Innovation”, and
“Disclosure & Communication”. Since 2016, CDL has
embedded the SDGs into our business, adding social
purpose into our business practices and facilitating sustained

CDL INTEGRATED SUSTAINABILITY REPORT 2024

growth. This approach enables CDL to confidently navigate
the complexities of the sustainability landscape, with an
increasing focus on nature-related risks and opportunities.

Zero in on Nature

In September 2023, TNFD released its final recommendations
for companies to address nature-related risks and opportunities.
As CDL had already embraced recommendations from

TCFD in 2017, adopting TNFD was a natural progression. As
one of the pioneering Singapore companies amongst 320
companies in the world' to voluntarily report according to

the TNFD Recommendations, CDL aims to assess, disclose
and manage our nature-related risks and opportunities

and provide consistent and comparable reporting to our
stakeholders.

CDL is committed to nature and biodiversity conservation
through our efforts to minimise and mitigate the impact of
our developments on natural habitats. Since 2010, CDL

has conducted Biodiversity Impact Assessments (BIAs) on
greenfield sites located within or adjacent to natural habitats
before construction. In 2020, we launched a Biodiversity
Policy? and in 2021, we aligned it with Singapore’s “City in
Nature” vision, adding “Biodiversity Conservation” to CDL’s
list of material ESG issues.

1 320 companies and financial institutions to start TNFD nature-related corporate reporting, Jan 2024

2  CDL Biodiversity Policy


https://tnfd.global/320-companies-and-financial-institutions-to-start-tnfd-nature-related-corporate-reporting/
https://ir.cdl.com.sg/static-files/3b48c034-7c5f-42ad-8093-a1a6cffdcd94
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Esther An, CDL’s Chief Sustainability Officer (CSO), is

a newly appointed member of the World Economic
Forum’s Global Commission on Nature-Positive Cities.?
Her role is to raise awareness about the importance of
healthy ecosystems for a resilient built environment. Her
appointment reflects CDL's commitment to promoting
nature-positive solutions in urban development. In 2023,
we have embraced nature into our four-pillar sustainability
strategy.

Integration: For People and Planet

What gets measured gets managed. Since 2008, CDL

has been building on our robust sustainability reporting
framework to help us systematically review and improve our
strategy.

In June 2023, ISSB issued its inaugural IFRS S1and S2, to
provide companies with a baseline reporting standard — a
common language — to disclose climate-related risks and
opportunities in global capital markets.

Complementing the global launch, Singapore’s Sustainability
Reporting Advisory Committee (SRAC) brought together
experts from public and private sectors, academia, and trade
associations and chambers, to provide recommendations that
will guide listed and large non-listed companies in reporting
climate-related disclosures aligned with ISSB Standards.
SRAC and market regulators have proposed that by FY2025,
all Singapore-listed issuers should report and file annual
climate-related disclosures aligned with ISSB Standards,

and large non-listed companies with at least S$1 billion in

annual revenue and total assets of at least S$500 million to
report by FY2027. On 28 February 2024, Second Minister for
Finance Chee Hong Tat announced at the Ministry of Finance
Committee of Supply that Singapore will introduce mandatory
climate-related disclosures in a phased approach, in line with
the recommendations from the SRAC.* Eventually, climate-
related disclosures will become a licence to operate.

CDL, with our 16 years of reporting experience, has pioneered
a two-pillar sustainability reporting framework in our previous
Integrated Sustainability Report. The framework integrates
ISSB Standards’ focus on financial and business value with
GRI’s priority on the impact on the planet and people. The
addition of ISSB Standards into our reporting framework has
made the financial materiality of ESG an added consideration.
This qualitative double materiality approach provides a

more comprehensive view of sustainability-related risks and
opportunities.

We are working towards complete adoption of IFRS S1and
S2 by FY2025. An external consultant has conducted a gap
analysis and provided a roadmap to achieving full alignment.
We have also expanded the scope of this report to include
relevant and available ESG data to cover a wider coverage of
entities as per CDL’s annual report.®

The latest materiality study concluded that CDL's top
five issues which rank highest on both impact and
financial materiality are: “energy efficiency and adoption
of renewables”, “climate resilience and adaptation”,
“innovation”, “cyber-readiness, security and data privacy”, and

“occupational health, safety, and well-being”.

CDL INTEGRATED SUSTAINABILITY REPORT 2024

Innovation: Building with Nature

Innovation is key to driving positive impact on the built
environment. CDL has been exploring new frontiers in how
we design, construct, and manage our properties, applying
new solutions and technologies to accelerate change in
harmony with nature. Over a decade ago, we built the

Tree House condominium with 77% of its site area dedicated
to landscaping and and communal facilities. The Tree House
condominium achieved a Guinness World Record in 2014
for having the world’s largest vertical garden. Since then,
we have embarked on several other notable projects that
exemplify our efforts to build with nature in mind, such as
Amber Park, where 65% of its site area is dedicated to
facilities, lifestyle space and landscaping with native plant
species. Newport Residences — which is located at the site
of the former Fuji Xerox Towers on Anson Road and part

of a 45-storey mixed development called Newport Plaza

— incorporates green features for higher energy efficiency
that translates to annual cost savings of about S$450,000.
Construction of Newport Plaza is in progress and is expected
to complete in 2027.

In the past year, CDL has intensified the use of innovative
and viable green building technology and decarbonisation
solutions. For instance, at Irwell Hill Residences, we initiated
CarbonCure Concrete pilot, which embeds recycled carbon
dioxide in fresh concrete to create sustainable concrete
without compromising performance. We are also gradually
replacing belt-driven fans with electronically commutative
(EC) fans for our local assets to improve energy efficiency.
To manage our biodiversity footprint, CDL has subscribed

3  The WEF Global Commission brings together mayors, business leaders, urban planners and practitioners to work beyond a net-zero approach and build future-proof, nature-positive cities
4 Climate reporting to help companies ride the green transition, ACRA, 28 Feb 2024
5 CDL has expanded its reporting disclosures to include Group data for 13 social disclosures under the GRI standards


https://www.acra.gov.sg/news-events/news-details/id/778

QW), LEADERSHIP WITH
~ -
s g POSITIVE IMPACT

oy

15

GROUP CEO
STATEMENT

to Xylo Systems, a cloud-based Al platform that supports our
efforts to measure and manage biodiversity impact, conduct
in-depth assessments, predict potential consequences of our
activities, and make informed decisions backed by data.

Investment: Thriving with Nature

Sustainable finance is a critical enabler for implementing
green building innovations and decarbonisation initiatives.
In January 2024, the Singapore Sustainable Finance
Association (SSFA) was set up by the MAS to support the
nation’s transition to a low carbon economy. The SSFA aims
to cultivate Singapore’s sustainable finance ecosystem and
promote the adoption of best practices while enhancing
the state’s sustainable finance capabilities, among other
objectives.

Aligned with the nation’s aim, CDL is committed to driving our
Growth, Enhancement and Transformation (GET) strategy with
a sustainability-focused mindset to ensure that our financial
objectives dovetail with our broader goals seamlessly. Our
strong sustainability track record enables us to leverage
sustainable financing solutions to advance action.

CDL issued the first green bond by a Singapore company

in April 2017 and has since completed over $$6.3 billion in
sustainable finance, including green loans, a green revolving
credit facility, and sustainability-linked loans. In December
2023, CDL marked a new sustainable financing milestone
with a three-year £200 million (approximately S$338.2
million), first-of-its-kind sustainability-linked loan from OCBC
aligned to a SBTi 1.5°C pathway. This reflects our commitment
to decarbonising our business via an initial net-zero carbon
target by 2030 for new and existing wholly-owned assets and
developments under our direct operational and management
control and aligning our capital management with our
sustainability goals.

In anticipation of Singapore’s carbon tax being raised

to $$25/tCO, e from January 2024, CDL kickstarted an
Internal Carbon Pricing (ICP) study in 2023. Piloted at CDL's
headquarters at Republic Plaza, a successful implementation
of ICP will help CDL financially internalise the cost of
environmental impacts by factoring such costs into our
financial and investment decisions. We believe in eventually
scaling and implementing ICP across our wider portfolio to
help us achieve our SBTi targets and net-zero ambitions.

CDL has been offsetting carbon since 2017 to counterbalance
hard-to-abate carbon emissions from selected projects and
to carbon neutralise our corporate headquarters operations.
In 2023, the Company secured blue carbon credits for the
first time, in addition to nature-based green carbon credits,
purchased through an auction by Climate Impact X. The
credits were generated from Pakistan’s Delta Blue Carbon
Project, the world’s largest mangrove restoration project that
aims to protect and restore 350,000 hectares of mangrove
forests, improving the well-being and livelihoods of over
42,000 people in the local communities, 70% of whom live
below the poverty line.

Impact: Planet Business and People

CDL’s unwavering commitment to sustainability and strong
performance has secured our place on leading global ESG
ratings and rankings for over two decades. For the full listing
that recognises the impact of our ESG leadership, please
refer to page 9-10 in this report. Some of our achievements
include:

- Global 100 Most Sustainable Corporations in the
World by Corporate Knights: Ranked 22" in 2024 and
maintained ranking as the world’s most sustainable real
estate management and development company for the
sixth consecutive year, as well as the only Singapore
company listed for 15 consecutive years

CDL INTEGRATED SUSTAINABILITY REPORT 2024

- CDP: The only company in Southeast Asia and
Hong Kong to remain on the CDP A List for six
consecutive years; only Singapore company to score
double ‘A’s for climate change (since 2018) and water
security (since 2019). Top 2% amongst CDP Participants
for Supplier Engagement on Climate Change.

« MSCI ESG Ratings: Maintained ‘AAA’ leader rating
since 2010

- Bloomberg Gender-Equality Index (GEI): The only
Singapore real estate company listed since 2018

« The Edge Singapore Billion Dollar Club: The inaugural
Best ESG Risk Ratings award

« The Asset Triple A Sustainable Finance Awards 2024:
Best Sustainability-Linked Loan — Real Estate

As a pioneer green developer in Singapore, we have
constructed 123 BCA Green Mark certified developments
since the launch of this scheme in 2008. In 2023, CDL
achieved one BCA Green Mark Gold™Vs award for The Myst
as well as three BCA Green Mark Platinum Super Low Energy
(SLE) awards for our corporate headquarters, Republic Plaza,
and two residential developments, Tembusu Grand and
Lumina Grand. Additionally, Tembusu Grand and Lumina
Grand each earned a BCA Whole Life Carbon Badge, further
recognising their sustainability achievements beyond their
Platinum SLE status. Our longstanding green building efforts
have resulted in financial savings, with approximately

S$42 million in energy savings from energy-efficient
retrofitting and initiatives across all our locally managed
buildings from 2012 to 2023.

CDL conducted our first Whole Life Carbon Assessment
(WLCA) in Singapore using five existing CDL assets across
different typologies — residential, retail, hotel and mixed
development in 2H 2023. This study aims to provide
valuable insights into the carbon footprint of our buildings’
components and the different stages of their life cycle — from
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construction to operations to maintenance. This will help
CDL identify challenges and opportunities for future projects,
reducing embodied and operational carbon.

In 2023, eight CDL properties in Singapore received the
WELL Health-Safety Rating, a globally recognised evidence-
based, third-party verified rating that prioritises the health
and safety of building users. We are committed to paving the
way for more health and wellness design provisions in our
buildings.

Expanding Partnerships for Greater Social Impact

Engaging stakeholders and changing mindsets are essential
in the global race to zero. This can only be achieved through
multi-stakeholder collaborations to amplify social impact.
CDL has continued our advocacy and training work in
climate action aligned with the SDGs through the Singapore
Sustainability Academy (SSA), designed and built in 2017 as
Singapore’s first ground-up and zero-energy facility.

After more than six years of dedicated climate advocacy and
action, SSA is entering its next phase with the addition of a
new SSA Annex (SSAA). As an expanded hub for capacity
building and collaboration, the SSAA is a net-zero building
with circularity in action. It offers a co-working space and
community engagement facilities to local and international
NGOs linked to the UN SDGs, namely UN Global Compact
Network Singapore (GCNS), World Green Building Council,
UN Development Programme Innovation Centre, Jane
Goodall Institute Singapore and GRI.

The Company is excited to announce our new Eco Train
Project at City Square Mall. It is a first-of-its-kind repurposed
train carriage focused on engaging and raising eco-
awareness amongst the community on a broad range of
sustainability topics and issues. In collaboration with “Just
Keep Thinking”, Singapore’s biggest Science, Nature and
Sustainability social media channel, the Eco Train will

showcase a series of interactive displays, installations,
exhibits, training and workshops with educational and
inspirational themes.

In 2023, we actively hosted, moderated, and participated in
over 190 events at the SSA, ranging from panel discussions
to interactive events with esteemed institutions. To continue
our efforts in nurturing sustainable communities, some key
initiatives included the 4" My Tree House “We Love Our
Planet” Storytelling Contest, the 13" CDL-GCNS Young SDG
Leaders Award, as well as collaborations with like-minded
partners such as CDP to launch their inaugural Global
Forests Report 2023. After its physical comeback in 2022,
the seventh edition of our flagship Youth4Climate Festival
continued in 2023 with an expanded network of
eco-partners supporting the Ministry of Sustainability and the
Environment’s Go Green SG initiative.

CDL has also been invited to speak at various local and
international platforms to share our ESG integration journey.
In 2023, our CSO spoke at over 90 local and international
forums and conferences, covering topics such as nature-
based solutions for sustainable and resilient communities,
the path to nature-positive decision-making, accelerating
SDG innovation and more. For the second year running,
CDL was honoured to be invited to share our experiences
at the Singapore Pavilion at COP28, led by the Singapore
Government.

In September 2023, CDL signed a Memorandum of
Understanding (MOU) renewing our 10-year partnership

with the National Parks Board to continue operating the

CDL Green Gallery for another decade. The MOU includes
extensive infrastructural refurbishments to maintain the
gallery’s net-zero status. This renewal reinforces CDL’s
continual efforts to educate and raise awareness to the public
through 3P Partnerships.

CDL INTEGRATED SUSTAINABILITY REPORT 2024

We commemorated the MOU renewal with the opening of
the “Melting Ice, Sinking Cities: An Urgent Call to Change
the Present and Save Humanity” exhibition — CDL's third and
final instalment of our three-part Climate Action Exhibition
series held at the CDL Green Gallery in Singapore Botanic
Gardens in June 2023. The exhibition showcased the impact
of climate change, rising temperatures and melting glaciers,
and how this threatens life in the Antarctic. By illustrating

the interconnectedness of climate change and the health of
our ocean, people and the planet, the exhibition aimed to
raise awareness and inspire action for positive change. The
exhibition was held in conjunction with CDL’s 60" anniversary
celebration and renews our commitment to host more
exhibitions and related engagement programmes for visitors
to the Singapore Botanic Gardens. The gallery will remain a
free platform for all to learn about global climate and nature-
related issues.

Looking Ahead — Stepping Up to Reverse
Environmental Degradation

We remain respectful of nature within our built environment
and we strive to create positive environmental and social
impacts while maintaining a strong triple bottom line. Our
ESG aspirations are aligned with CDLs Future Value 2030
sustainability blueprint for a harmonious coexistence
between business and nature.

We are grateful for your continued support and confidence
as we navigate the ever-changing ESG landscape. People,
economies, industries and cultures must work together to
accelerate transformative action and zero in on nature to
achieve the UN SDGs and climate goals. Together, we look
forward to another year of opportunities to do better for
future generations.

SHERMAN KWEK
Group Chief Executive Officer
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LONGSTANDING AND UNWAVERING
LEADERSHIP COMMITMENT

Integrating sustainability at the highest governance level in CDL enables strategic oversight

of ESG issues for long-term value creation. For more than a decade, the strategic leadership
spearheaded by CDL’s Board Sustainability Committee has been critical in effective integration of
CDL’s sustainability vision into our business and investment strategy, property development, asset
management, financial and operational performance as well as community investment. These
have added tangible and intangible value to the organisation and our brand.

CDL Sustainability Governance Structure
Board of Directors
Board Sustainat;ility Committee
Chief Sustaina.ability Officer
: Advisory Panel

(Executive Committee
" and Senior Management)

Sustainability Committee Across
Business and Operational Units

CDL Group
Corporate : Stakeholder Community Subsidiaries Includin
Environment Governance and Fair ahzbﬂﬁ:‘:;r::imﬁfs Engagement and Involvement ey eng] g
Operating Practices 9 Consumer Issues and Development plistlizy

Building Management
1

Since 2012, the Company’s Corporate Social Responsibility-Corporate Governance (CSR-CG) Committee was established

to put in place an integrated governance structure, with everyone committed to their roles in coordinating ESG efforts, both
horizontally between the ESG pillars and functions, and vertically across hierarchical levels, up to the Group CEO and the
Board. The CSR-CG Committee was renamed the Board Sustainability Committee (BSC) in 2016. The CSO reports directly

to the BSC, which comprises three independent directors and CDL's Executive Director and Group CEO. The BSC has

direct advisory supervision of the Group’s sustainability strategy and targets, including that of our subsidiaries’ Millennium

& Copthorne Hotels Limited (M&C) and CBM Pte Ltd. The BSC also oversees CDL’s sustainability strategy and is apprised

of initiatives to address climate and sustainability-related risks and opportunities, sustainable investment plans, as well as
sustainability reporting on material ESG issues, work plans, performance targets setting, tracking and reporting. Two meetings
are held annually, or more frequently as and when necessary, for the management to update BSC on the Group’s sustainability

CDL INTEGRATED SUSTAINABILITY REPORT 2024

plans and performance reviews. In addition, we engage our
BSC members on ESG focused events such as the annual
Hong Leong-CDL Group Sustainability Forum, and the

CSO communicates the latest global and local ESG trends
and practices via emails. The CDL Sustainability Quarterly
Report posted online on www.cdlsustainability.com offers
regular updates on CDL’s sustainability initiatives and interim
Environmental, Health and Safety (EHS) performance to

the BSC, Sustainability Committee and external audience.
For more details on the BSC’s roles and responsibilities for
climate-related risks and opportunities, please refer to CDLs
Annual Report (AR) 2023, page 37.

Sustainability does not work in silos in CDL. The Management
Executive Committee (ExCo) and the senior management

of all business units are well informed of the Company’s
sustainability initiatives and progress towards ESG targets,
achievements and challenges at monthly CDL senior
management meetings. The Company’s sustainability
governance, management and disclosures are in line or
beyond the global best practices and SGX RegCo’s mandate
on climate disclosures and board supervision.

To achieve effective integration of sustainability throughout
the Company, the CSO chairs the Sustainability Committee,
which comprises members across all departments and
operational units. In 2021, the Company increased the
alignment of our ESG performance with the ExCo members’
remuneration. 20% of our ExCo members’ remuneration

is contingent on hitting the Group’s ESG targets, with

a respective weightage of 5% each for Environmental

and Governance targets and 10% for Social targets. With
Heads of Departments (HODs) reporting to the respective
ExCo members, the ESG Key Performance Indicators are
cascaded down to every level in our organisation. HODs
are held accountable for their ESG performances, which are
then captured in their annual performance appraisals that
correspond with their remuneration and promotions.

1 This Report contains a full year’s data from 1 January to 31 December 2023 and focuses primarily on sustainability related Group data and information. “Group” refers to Singapore operations (Including Tower Club, Le Grove Serviced
Residences, City Serviced Offices and CBM Pte Ltd), and hotels owned and managed, and managed by M&C, and M&C New Zealand, unless otherwise stated. The “Company” refers to CDL’s operations in this Report that cover corporate

office, managed buildings and construction sites in Singapore, and exclude hotel properties, unless otherwise stated
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LEADERSHIP COMMITMENT

CDL Board Sustainability Committee (BSC)
Members

Executive Director
Group Chief Executive Officer
BSC Chairman

Independent
Non-Executive Director

\ 4

Independent

Independent

Non-Executive Director Non-Executive Director

More information on CDL's Board of Directors is available on
CDL's corporate website.

Consistent and Continued Engagement between Board and Group Management

The annual Hong Leong and CDL Group Sustainability
Forum, organised since 2014, has kept the Group’s
directors and representatives of the Company’s ExCo,
senior management and key executives from business
units abreast of the latest sustainability trends and best
practices.

Themed “Sustainability Reporting — Value vs Investment;
Challenges vs Opportunities”, the 10" Forum in 2023
focused on the latest developments and updates

on global sustainability reporting standards and
frameworks, as well as Singapore’s new regulatory
requirements. The Forum proved to be timely and
important as the ISSB issued its inaugural standards

— IFRS S1and S2 — in June 2023, advancing efforts to
reduce reporting fragmentation.

CDL INTEGRATED SUSTAINABILITY REPORT 2024
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Moderated by CDL’'s CSO, Esther An, around 75
directors, management and staff from Hong Leong
and CDL Group of companies attended the Forum
held at the Singapore Botanic Gardens on 26"
October. The Forum featured expert speakers from
Accounting and Corporate Regulatory Authority
(ACRA), SGX RegCo, Singapore Institute of Directors
(SID), PwC Singapore and KPMG Singapore. CDL’s
Group CEO Sherman Kwek gave his closing remarks
at the end of the Forum.

Following the engaging Q&A session with the panelists,
attendees were invited to the CDL Green Gallery for a

tour of the “Melting Ice, Sinking Cities” Climate Action
Exhibition that opened in June 2023.


https://cdl.com.sg/board-of-directors

é"" LEADERSHIP WITH
= POSITIVE IMPACT

an

v

19

CDL INTEGRATED SUSTAINABILITY REPORT 2024

ENHANCING VALUE AND IMPACT ON
CDL'S ESTABLISHED TRIPLE BOTTOM LINE

Embracing 15 out of 17 UN SDGs since 2016 has sharpened the Company’s sustainability strategy and strengthened our triple bottom line in creating
long-term value and future-readiness for our business operations. The Company has been staying on top of global trends including the global race

to zero and the call for nature-positive cities and solutions. This has helped us to be well prepared for the rise of investor and consumer activism and
more stringent regulations. For nearly three decades, we have firmly believed that the success of businesses is beyond short-term profits. Integrating
sustainability is not just about doing good; it has proven to bolster the Company’s resilience, future-proof the business, and ensure financial success
through effective risk management.

CDL’s Value Creation Model

A Two-Pillar ESG Disclosure & Reporting Framework, Capturing Value and Impact
Embracing Major ESG Standards & Frameworks and 15 UN SDGs
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ENHANCING VALUE AND IMPACT ON
CDL'S ESTABLISHED TRIPLE BOTTOM LINE

CDL Value Creation Model — Enhancing
Environmental, Social and Economic
Sustainability

CDL’s value creation business model is anchored on our
ethos of “Conserving as We Construct” since 1995. The
model encapsulates our role as a developer, an asset owner
and a corporate citizen, and guides us in creating sustained
value for our business and stakeholders. Leveraging on

six capitals — financial, intellectual, natural, manufactured,
human and social & relationship, our business operations and
sustainability advocacy is closely aligned with 15 UN SDGs.

What gets measured gets managed. The Company’s

robust sustainability reporting has effectively helped the
organisation to set targets, track performance, identify gaps
for continual improvement to deliver the best results and
enhance practices. We have created a unique blended
framework using GRI Standards as its core since 2008,
adding CDP since 2010, Global Real Estate Sustainability
Benchmark (GRESB) since 2013, Integrated Reporting
Framework since 2015, SDG Reporting since 2016,

TCFD framework since 2017, Science Based Targets initiative
(SBTI) since 2018, Sustainability Accounting Standards

Board (SASB) Standards and Climate Disclosure Standards
Board (CDSB) Framework since 2020. TNFD released its
final recommendations in September 2023, providing a
framework for organisations to address nature-related risks
and opportunities. As biodiversity loss has been highlighted
as an existential global threat, the Company has stepped
up on our management of nature loss and is the first
company in Singapore to report in alignment with the TNFD
Recommendations.

Based on our experience in publishing 17 sustainability
reports, we support the formation of the ISSB in providing a
unified sustainability reporting framework that aims to fulfil
the needs of investors and various stakeholders for credible,
consistent, and comparable data. We have combined 10
components of our CDL blended reporting framework into
two pillars — capturing the “value” and “impact” our business
creates. With the launch of the IFRS S1and S2 in June

2023, the Company has worked with an external consultant
on a comprehensive gap analysis to identify the areas for
alignment for reporting against IFRS S1and S2. Moving
forward, this will allow us to work towards full alignment and
compliance with the ISSB Standards.

CDL INTEGRATED SUSTAINABILITY REPORT 2024

External assurance is key to enhance data credibility and
instill confidence in stakeholders. External assurance of our
sustainability report started in 2009 and has continued to
expand. Our Integrated Sustainability Report (ISR) 2022 to ISR
2024’s external assurance has been further elevated in its
scope against the GRI Standards, SASB Standards, as well as
the TCFD and CDSB frameworks.

Tracking Progress of CDL Future Value 2030
Sustainability Blueprint

Established in 2017, the CDL Future Value 2030
Sustainability Blueprint sets goals for our integrated
sustainability strategy towards 2030 — a milestone year for
UN SDGs and the net-zero climate agenda. Since July 2017,
we have also been voluntarily publishing an online quarterly
sustainability report, with our Group CEO as the advisor, to
update stakeholders of our progress towards key goals and
targets that are set under the Blueprint. Our performance in
line with the CDL Future Value 2030 Sustainability Blueprint
is detailed in pages 41-46 of this report.
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ENHANCING VALUE AND IMPACT ON
CDL'S ESTABLISHED TRIPLE BOTTOM LINE

Anchored on the Four ‘I’ Pillars to Achieve Three Deliverables

Our value creation business model anchored on four key pillars — Integration, Innovation, Investment, and Impact — has helped us maintain a strong foundation for further business advancement
and operational efficiency. This approach has helped the Company achieve three deliverables: “Decarbonisation”, “Digitalisation & Innovation” and “Disclosure & Communication”. Coupled with our

ethos of “Conserving as We Construct”, the Company is well positioned in the race to zero.

Integration

Integrated into our Business, Organisation and Governance
Structure at all Levels. Integrated Reporting
Framework and Approach.

Innovation & Adaptation

Technologies and Solutions to Accelerate Green Building,
a Low Carbon and Resilient Economy.

Investment
Growing ESG Investing and Sustainable Financing Reward

Green & Responsible Businesses, Accelerating Climate Action,
Innovation and Communities.

Impact
Reaching out to Value Chain and Larger Ecosystem of

Stakeholders. Creating Positive Impact and Long-term Value for
Business & the Environment. Prompt Reporting.

Decarbonisation

» Pledge for WorldGBC Net Zero Carbon Buildings
Commitment, adopting a whole life-carbon approach
« Embraced UNGC'’s “Business Ambition for 1.5°C” pledge
and SBTi-validated GHG reduction targets
« Green Buildings and Renewable Energy
« Green Mark SLE Building

Digitalisation & Innovation
« Risk Adaptation vs Climate and Health Emergency

« Green Building Innovation and Technology to design, build and
manage better leading to lower carbon footprint for new and
existing assets; healthier, more efficient and flexible spaces

Disclosure & Communication

- Efficient Tracking, Analysis and Reporting versus Goals/Targets
- Prompt and Transparent ESG disclosure
« Reporting using a Harmonised Framework versus
Stakeholder Capitalism
- Mobilising Funds/Finance to Advance Action
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GAP ANALYSIS FOR TRANSITION FROM TCFD TO THE

IFRS SUSTAINABILITY DISCLOSURE STANDARDS

The IFRS S1and S2 were launched globally in June 2023.

In July, Singapore’s ACRA and SGX RegCo launched

a public consultation on the recommendations by the
SRAC to advance climate reporting in Singapore. CDL’s
CSO, Esther An, is the current Chairperson of the SRAC.
The recommendations require listed issuers to lead the
way and report ISSB-aligned climate-related disclosures
starting from FY2025.2

The ISSB Standards are built on the recommendations of
TCFD. As one of the pioneering Singapore companies to
adopt the TCFD Recommendations into our sustainability
reporting framework since 2017, and having conducted

Metrics & Targets

Risk Management

three Climate Change Scenario Analyses based on

the TCFD Recommendations since 2018, we are well
positioned to transition from the TCFD Recommendations
towards the IFRS S1and S2.

To better equip the Group for the transition to the new
standards, we engaged an external consultant to perform
a deep-dive gap analysis evaluating our sustainability
disclosures and frameworks in CDL ISR 2023, focusing on
TCFD and SASB disclosures, against the ISSB Standards’
climate-related disclosure requirements. The gap analysis
was effective in helping us to systematically identify the
sustainability disclosure gap across the four pillars of

Governance

« TCFD: 97%
» ISSB: 86%

. ISSB requirements
. TCFD recommendations

CDL’s current disclosures

TCFD recommendations

the TCFD Recommendations and ISSB Standards, and
develop high-level recommendations and a roadmap

for adoption of the ISSB Standards by FY2025. The gap
analysis found that the Company’s current disclosures are
largely well-aligned to the TCFD Recommendations with
an overall alignment score of 97%. The Company’s current
disclosures are also well-aligned to all four pillars of the
ISSB Standards with an overall alignment score of 86%.

In this report, we have begun expanding our disclosures,
where relevant, to transition towards alignment with the
ISSB Standards and full compliance. Other key gaps

that require more time and effort will be addressed
progressively in our next reports.

ISSB requirements

Governance 100% 91%
Strategy 91% 85%
Risk Management 100% 86%
Metrics & Targets 97% 83%

Strategy

2 ACRA and SGX RegCo launched a public consultation on the recommendations by the SRAC from 6 July to 30 September 2023. On 28 February 2024, Second Minister for Finance, Chee Hong Tat announced at the Ministry of Finance

Committee of Supply that Singapore will introduce mandatory climate-related disclosures in a phased approach, in line with the recommendations from the SRAC


https://www.linkedin.com/feed/hashtag/?keywords=tcfd&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A7156288244869926912
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GAP ANALYSIS FOR TRANSITION FROM TCFD TO THE
IFRS SUSTAINABILITY DISCLOSURE STANDARDS

Key Findings of Gap Analysis 3.ldentification and Quantification of Sustainability- 4. Quantify amount and percentage of assets and
related Risks and Opportunities (SROs), including business activities vulnerable to climate-related
1. ISSB requires an alignment of reporting entities current and anticipated effects of SROs physical and transition risks or are aligned to

between ISR'and general-purpose financial . Current SROs in CDL’s ISR 2023 are not financial climate-related opportunities
statements, i.e., Annual Report (AR)

impact focused, but more focused on operational « The Group can leverage on the results of the

» Moving forward, CDL Group will need to include impact. The Group should include SROs that are quantification of current and anticipated financial
assets under M&C, and assets in Japan, UK and focused on financial impacts impacts for each SRO to aid disclosure of these items
China markets

» Following identification of SROs, the Group should 5.Quantification of the amount of capital expenditure,

2.Connection between AR disclosures and ISR financial quantify current and anticipated financial impacts financing or investment deployed from green loan
disclosures for each SRO, starting with climate-related risks and financing received

» The Group should make reference, where relevant, to opportunities » The Group should disclose the amount of capital

areas of our general-purpose financial statements in » The Group has carried out three scenario planning expenditure, financing or investment deployed
our sustainability-related financial disclosures analyses with a time horizon ending in 2030 in the towards climate-related risks and opportunities
3 study completed in December 2022. The Group
can explore expanding our climate change scenario
analysis to consider longer time horizons, depending
on available information

Recommendations and Roadmap In this Report (CDL ISR 2024)

1. ISR 2024: expanded disclosures where applicable Examples of gaps addressed:

2.ISR 2025: further disclosures addressing key findings - Enhanced disclosure to include interim annual targets for SBTi-validated targets
3.ISR 2026: aim for full compliance with IFRS S1and S2 - Disclosure of internal carbon pricing strategy

- Disclosure of capital deployed to sustainability initiatives

- Disclosure of internal roles, responsibilities, controls and procedures around
climate-related issues
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TASKFORCE ON NATURE-RELATED FINANCIAL DISCLOSURES (TNFD) -
PUTTING PRIORITY AND VALUE ON NATURE

m Taskforce on Nature-related

m Financial Disclosures

3

(/]

(®)
According to the World Economic Forum’s Global Risks Report <
2024, biodiversity loss and ecosystem collapse is one of the _g 3
most severe risks we may face over the next decade. The TNFD (8] )
framework was launched to prompt organisations to assess their _8 -‘-6
interface, dependencies and impact on nature, the potential © INTERACTIONS BETWEEN
impact of nature loss on financial stability, and the strategies E CLIMATE CHANGE g-
in place for risk management. TNFD takes a complementary, = i g o))
nature-centric approach and acknowledges the interactions O B PEOPLE, AND NATURE ‘g
between climate change, nature loss and people. The Company )
is proud to be the first Singapore company to adopt TNFD in
2024, underscoring our unwavering commitment to preserving
nature and biodiversity.

\C
Wet (I [y eOQ

3 Adapted from WWF, Summer 2022 Article on nature-based-solutions



QW), LEADERSHIP WITH
~ ‘-
= POSITIVE IMPACT

T

S

25

The Company’s strategic adoption of the TNFD
Recommendations is a logical progression from our
implementation of the TCFD Recommendations since
2017. Recognising the growing importance of factoring
nature into financial and business decisions, our early
adoption of TNFD complements the ‘value’ aspect of our
two-pillar framework and aligns with the ISSB Standards
reporting framework and the five pillars* of World
Economic Forum Centre for Nature and Climate.

This adoption will further enhance the Company’s focus
and capacity to identify, assess, and disclose exposure
to nature-related issues. Based on our analysis, many

of the 14 core global disclosure metrics in the TNFD
Recommendations have already been managed,
monitored, and measured by the policies and best
practices adopted by the Company. It also complements
our proactive and transparent ESG disclosure initiatives
evident in our dedicated sustainability microsite and
quarterly sustainability reporting, initiated in 2017.

Understanding the importance of the TNFD framework
allows the Company to gain a comprehensive view of our
environmental impact and impact on nature. Businesses

benefit from considering both climate and nature-related
risks, enabling them to make informed decisions that
contribute to a sustainable future. Investors seeking
environmentally responsible companies find insights
from having both perspectives valuable, recognising the
interconnectedness of climate and nature considerations.

We produced our very first Sustainability Report
embracing the GRI Standards since 2008. Since 2017,

our ISR reporting framework has included GRI 304:
Biodiversity 2016. Before that, we have been voluntarily
conducting BlAs since 2010 on greenfield sites located
within or adjacent to natural habitats before construction
and environmental mitigation measures are undertaken
where necessary. In 2016, we piloted an Environmental
Impact Assessment (EIA) study for our Forest Woods
residential development project, expanding the usual
scope on biodiversity impact to cover the development’s
potential impact on traffic, public health, heritage, and the
environment. In 2023, there were no sites located within
or adjacent to protected areas. There was therefore no
material biodiversity risk identified. Early implementation
of such studies are useful in helping us track our interface
and impact on nature and biodiversity.

CDL INTEGRATED SUSTAINABILITY REPORT 2024

TASKFORCE ON NATURE-RELATED FINANCIAL DISCLOSURES (TNFD) -
PUTTING PRIORITY AND VALUE ON NATURE

By adopting TNFD Recommendations, the Company is
reaffirming our commitment to imbue greater purpose into
our operations, fostering a robust triple bottom line that
benefits both the planet and its people. This commitment
also positions the Company for long-term value creation
and operational future-readiness.

In addition, the Company utilised a specialised platform,
Xylo Systems, to measure and manage our impacts

on biodiversity in our developments. Coupled with the
integration of TNFD's comprehensive guidance, we have
gained invaluable insights into the intricate interactions
between our operations and the natural environment. This
proactive understanding enables us to not only mitigate
risks but also seize opportunities, laying the foundation for
a more resilient future for both people and the planet.

The Company will continue to refine our TNFD content
towards full reporting of TNFD Recommendations for
future disclosures. We also look forward to adopting

GRI's new Biodiversity Standard (GRI 101: Biodiversity
2024) released in February 2024 into our reporting
framework. This new standard has been built on and is
aligned with key global developments, including the TNFD
Recommendations.

4 Five pillars: Accelerating climate action for net-zero; Fast-tracking towards a nature positive economy; Regenerating food, ocean and water systems; Advancing resource circularity; Enabling market mechanisms through innovative
finance and technology



https://cdlsustainability.com/
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DYNAMIC APPROACH

TO MATERIALITY ASSESSMENT

Anchored on a multi-stakeholder approach, the Group’s 2023 materiality assessment provides an
inside-out and outside-in perspective of our financial and ESG impacts on our stakeholders and
business. The latest addition of the ISSB Standards into our reporting framework has included
financial materiality as a priority consideration. This is a continuation of our double materiality
approach, in assessing sustainability-related risks and opportunities in a holistic manner.

1 2

Identify and

Prioritise
material
issues through
stakeholder
engagement

define initial list
of material issues

Since 2014, materiality assessments have been conducted
annually and facilitated by a third party to determine the key
EESG issues that are important to our stakeholders. These

issues are foundational to our annual sustainability reporting.

Corresponding EESG targets, metrics, initiatives, and
progress are reviewed by the management team, reported
to the BSC and the Board for approval, before they are
published annually in our ISR.

3

Validation
by representatives
of the Company’s
ExCo, senior
management and
key executives from
business units

4

Approval
by BSC

Learning from the unprecedented disruptions caused by the
COVID-19 pandemic, we adopted a more dynamic approach

on the assessment of key ESG issues from 2020 to 2023,
addressing the fast-changing landscape and supply chain
issues.® The exercise determined the actual and potential
impacts of these issues on the Company’s long-term value
creation, and conversely, our impact on them. This year, we have
updated our materiality assessment to align qualitatively with
the ISSB’s IFRS S1and S2. Endorsed by MAS, SGX RegCo and
ACRA, the IFRS Standards require companies to assess the ESG

5 We will be validating our list of material ESG issues with the latest GRI Sector Standard for our industry when it is published by GRI
6  Fostering Effective Energy Transition Insight Report, World Economic Forum, June 2023

CDL INTEGRATED SUSTAINABILITY REPORT 2024

issues that are considered material to the company, taking into
account both financial and non-financial information, including
the impact of climate-related risks and opportunities. To
incorporate and understand financial materiality, the Company’s
ExCo, selected senior management representatives and key
executives from key subsidiaries assessed the potential financial
impact of each ESG matter. Online surveys were circulated

to key stakeholder groups, including the BSC. More than 377
responses were received. Interviews with selected management
staff of the Group’s headquarters and key subsidiaries, investors,
regulators, industry and sustainability experts, tenants and
suppliers, provided insights into how the Group can manage
and strategically address our ESG issues. The preliminary
material issues were validated by the Company’s ExCo, senior
management and key executives from business units and were
approved by the BSC thereafter.

2023 Material ESG Issues

Our findings revealed that environmental issues remained
a key concern for stakeholders. With the urgency of the
global energy transition®, “Energy Efficiency and Adoption
of Renewables” rose to become the top materiality issue
in 2023, followed by “Climate Resilience and Adaptation”
and “Innovation”. Innovation continues to remain a high
priority and an important driver in achieving CDL’s net-zero
commitments.

With greater focus on Scope 3 emissions and future
mandatory reporting for Scope 3 emissions under the ISSB
Standards, “Responsible Supply Chain” has increased in
significance. This is aligned with the increased focus on the
environmental performance of our Group’s hotel arm, M&C.
Moving forward, there will be greater synergies between
CDLs and M&C'’s efforts to improve M&C'’s sustainable hotel
operations to align with CDL’s net-zero goals.


https://www3.weforum.org/docs/WEF_Fostering_Effective_Energy_Transition_2023.pdf
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DYNAMIC APPROACH
TO MATERIALITY ASSESSMENT

2023 Material ESG Issues

Highly critical material issues

Critical material issues

CDL INTEGRATED SUSTAINABILITY REPORT 2024

Moderate material issues

1. Energy Efficiency and Adoption of Renewables 4* 6. Responsible Supply Chain 4* 11. Ethical and Transparent Business
2. Climate Resilience and Adaptation 4 7. Future-ready Workforce and Talent Retention & 12. Water Management
3. Innovation Attraction 4 13. Human Rights and Labour Conditions
4. Cyber-readiness, Security and Data Privacy 4+ 8. Product/Service Quality and Responsibility 14. Waste Management and Circularity
5. Occupational Health, Safety and Well-being 4 9. Green and Healthy Buildings % 15. Sustainable Finance 4
10. Stakeholder Impact and Partnerships 16. Diversity, Equity and Inclusion
17. Economic Contribution to Society
18. Biodiversity Conservation
Notes:

f Ranking increased significantly from the previous year’s materiality study

The Group’s Material ESG Issues

1 Energy Efficiency and Adoption
of Renewables

Stakeholders Impacted

Customers, builders and suppliers, government and regulators, .
investors and analysts, community, academics and industry .
experts, and media

GRI Standards Disclosure

Energy
CRES: Building energy intensity

Addressed in this Report

Standing on the Side of Nature
— Impact on Planet

2 Climate Resilience and Customers, builders and suppliers, government and regulators, » Emissions Standing on the Side of Nature
Adaptation investors and analysts, lenders, academics and industry - CRES: Building greenhouse gas — Impact on Planet
experts, community, and media emissions intensity
3 Innovation All stakeholders across our value chain « Construction and Real Estate sector Standing on the Side of Nature
(CRES): Sustainability certification, rating, = — Impact on Planet
and labelling
4 Cyber-readiness, Security and Customers, employees, government and regulators, investors « Customer privacy Thriving with Nature

Data Privacy

and analysts, and media

— Impact on Profit

5 Occupational Health, Safety and
Well-being

All stakeholders across our value chain .

Occupational health and safety

Growing with Nature
— Impact on People

6 Responsible Supply Chain

Builders and suppliers, community, government and regulators, -

Materials

Standing on the Side of Nature

investors and analysts, academics and industry experts and « Supplier environmental assessment — Impact on Planet
media « Supplier social assessment
7 Future-ready Workforce and Employees, government and regulators, and investors - Training and education Growing with Nature

Talent Retention & Attraction

and analysts

— Impact on People
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DYNAMIC APPROACH
TO MATERIALITY ASSESSMENT

2023 Material ESG Issues

The Group’s Material ESG Issues

Stakeholders Impacted

GRI Standards Disclosure

CDL INTEGRATED SUSTAINABILITY REPORT 2024

Addressed in this Report

8 Product/Service Quality and Customers, builders and suppliers, government and regulators, Marketing and labelling Growing with Nature
Responsibility investors, community, academics and industry experts, and Customer health and safety — Impact on People
media CRES: Sustainability certification, rating
and labelling
9 Green and Healthy Buildings Customers, builders and suppliers, government and regulators, Customer health and safety Growing with Nature
investors and analysts, community, academics and industry — Impact on People
experts, and media
10  Stakeholder Impact and All stakeholders across our value chain Direct economic impacts Growing with Nature
Partnerships — Impact on People
" Ethical and Transparent Business  All stakeholders across our value chain Anti-corruption Thriving with Nature
Anti-competitive behaviour — Impact on Profit
12 Water Management Customers, builders and suppliers, government and regulators, Water and Effluents Standing on the Side of Nature
investors and analysts, community, academics and industry CRES: Building water intensity — Impact on Planet
experts, and media
13 Human Rights and Labour All stakeholders across our value chain Employment Growing with Nature
Conditions Forced or compulsory labour — Impact on People
Labour/management relations
Non-discrimination
14  Waste Management and Customers, builders and suppliers, government and regulators, Waste Standing on the Side of Nature
Circularity investors and analysts, community, academics and industry — Impact on Planet
experts, and media
15 Sustainable Finance Lenders, government and regulators, and academics and There is currently no relevant GRI topic Thriving with Nature
industry experts disclosure — Impact on Profit
16 Diversity, Equity and Inclusion Employees, investors and analysts, academics and industry Diversity and equal opportunity Growing with Nature
experts — Impact on People
17 Economic Contribution to Society  All stakeholders across our value chain Economic performance Thriving with Nature
Market presence — Impact on Profit
Indirect economic impacts
Employment Growing with Nature
— Impact on People
18 Biodiversity Conservation Builders and suppliers, investors and analysts, lenders, media, Biodiversity Standing on the Side of Nature

government and regulators, academics and industry experts,
community

— Impact on Planet
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DYNAMIC APPROACH
TO MATERIALITY ASSESSMENT

Multi-Stakeholder Engagement Channels

The Group’s stakeholder-centric approach positions us for long-term business prosperity and solidifies our social license to operate. By understanding the impacts that our business has on
our stakeholders, we can better anticipate and meet their needs. The Group defines our stakeholders as individuals or groups that have interests that are affected or could be affected by our

operations.
Stakeholder Groups and
their Significance to the Group Engagement Platforms Issues and Concerns
Our Employees « Regular town halls fronted by the ExCo and selected senior management « Corporate direction and growth plans
. - CDL 360 — CDLs staff intranet; CBM’s staff intranet; Ingird — M&C New Zealand’s - Job security
The health, safety, welfare and professional . ; )
staff intranet « Remuneration and benefits
development of employees are fundamental to the . S . . . . o
, . - Staff Connect — an inter-disciplinary committee that organises company-wide activities « Career development and training
Group’s performance and key to enhancing our . . . -
human capital to foster work-life balance and reinforces team spirit opportunities
prtal. « Engagement and employee wellness activities « Occupational safety, health and well-
- Educational activities (e.g., workshops and quizzes) being
- Biennial Employee Engagement Survey « Labour and human rights
- Employee Assistance Programme, a third-party independent counselling service - Work-life balance
- Employee grievance handling procedures « Employee volunteerism
» City Sunshine Club, the Company’s volunteering platform « Workplace environment and conditions
« Indoor Environmental Quality (IEQ) study - Diversity, equity and inclusion

- Internal customer satisfaction survey

- Festive celebrations and engagement activities throughout the year including annual
dinner and dance

« Monthly bonding sessions and operations meetings at CBM Pte Ltd

Our Customers Homebuyers Homebuyers
- . .  Integrated customer and call centre « Customer service and experience
Delivering safe and high-quality products and .
. . ) s n « Homebuyer e-Portal and mobile app - Status of TOP progress and handover
services to our customers is our raison d’étre as . : . .
. . . « Residential services appointments
customers are key to the generation of financial L . . . .
capital « Green Living Guides « Ethical marketing practices
pital. . Defects management system « Workmanship and defects rectification
« Post-TOP customer satisfaction surveys - Design and features
- Handover of strata units — on-site and virtually . Common areas and facilities

« 3D showflat virtual tour and online sales presentation
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DYNAMIC APPROACH

TO MATERIALITY ASSESSMENT

Stakeholder Groups and

their Significance to the Group

Engagement Platforms

CDL INTEGRATED SUSTAINABILITY REPORT 2024

Issues and Concerns

Tenants

.

CDL Green Lease Partnership Programme

Green fitting-out guidelines

Recycling programme

Curated events and activities for C-suites and office community (e.g., Healthy
Workplace Ecosystem workouts and workshops, and CityDelights treats giveaways)
CityNexus — Tenant Experience App for the Company’s tenants (Republic Plaza, Palais
Renaissance, Delfi Orchard, City House, King’s Centre, Waterfront Plaza, City Industrial
Building, Cideco Industrial Complex, The Venue Shoppes and Quayside Isle)

Annual tenant satisfaction surveys

Precinct improvement with Raffles Place Alliance (Raffles Place Business Improvement
District)

CDL CityConnect - Dedicated Facebook page with curated content for the Company’s
tenant community

Regular retrofitting of the Company’s managed buildings to improve indoor
environment.

CBM Customers

Integrated Control Centre

Annual Customer Satisfaction Survey

Recycling Programme

Monthly Operations Meeting

CBM — Tell Us App: A fault reporting app for public users

CBM FMS App: A fault-reporting app for client representatives

QR Code Fault Reporting System: An alternative fault-reporting platform for clients
averse to downloading an app

digiHUB: A smart properties management system that allows property owners to have
visibility on the performance of their assets

My Condo App: An app for condo facilities booking

CBM Home: Facebook and Instagram page with content on household maintenance
and promotions

CBM Home App: An app facilitating service bookings for household needs
Systematic Laundry: Facebook page with content on promotions

Systematic Laundry App: An app for arranging collection and delivery of laundry items
Company and subsidiaries’ websites

Tenants

Green building and office interior
certifications

Green leases

Workplace safety and health
Management of facilities

Customer service and experience
Resource efficiency

Environmental management, education
and advocacy

Ethical marketing practices

Clean and safe workplace environment

CBM Customers

Customer service and experience
Workplace safety and health

Resource efficiency

Environmental management, education
and advocacy

Ethical marketing practices
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DYNAMIC APPROACH
TO MATERIALITY ASSESSMENT

Stakeholder Groups and

their Significance to the Group

Engagement Platforms Issues and Concerns

M&C Customers - Hotel Guests

« Seamless check-in and check-out processes with kiosks

- Contactless and fast check-in with pre-arrival email registration to reduce time
« Recognition of loyal customers with My Millennium Program

- My Millennium App

« Millenniumhotels.com brand website

« Central sales offices and Hotel-based sales teams for Group and Corporate customers
- ChatGPT-powered Al chatbot on website to assist customers

« Robots for F&B and Housekeeping to assist during customer journey

- Dispenser amenity programme for sustainability

- Preventive maintenance management for room to be in order

Our Builders and Suppliers

We work closely with partners in our value chain to
ensure that their operations are carried out in line
with CDL's EHS policies and standards that place
environmental performance, worksite safety, and
workers’ health and well-being as priorities.

- Policies on EHS, climate change, green procurement, green buildings, biodiversity, » Legal compliance
human rights and universal design « Quality and design
« Supplier Code of Conduct - Safety of infrastructure and managed
« Green procurement specifications facilities
« CDL 5-Star EHS Assessment « Productivity
- CDL 5-Star EHS Sports Challenge « Innovation
- Quarterly seminars and peer sharing - Workers’ safety, health and well-being
- Regular ExCo and senior management engagement visits - Labour practices and welfare
« Declaration of EHS commitments through letter and pledge-signing « Human rights
- EHS risk assessments at concept, design and construction stages » Social inclusion
« Construction vision casting » Resource and waste management

« Annual procurement guideline review « Responsible procurement
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DYNAMIC APPROACH
TO MATERIALITY ASSESSMENT

Stakeholder Groups and

their Significance to the Group

Engagement Platforms

Issues and Concerns

Our Investors and Analysts

We strongly emphasise on corporate governance
and ESG integration and continue to build investor
trust and confidence through open dialogue with
shareholders and the investment community.

Our Lenders

We work closely with like-minded lenders by tapping

on sustainable financing products to increase our
access to capital and lower our overall capital cost
in the long run.

The Media

We raise greater awareness of the green agenda
and CDL’s sustainable practices by engaging the
media regularly through mainstream news and
information channels.

Annual General Meeting
Financial results briefing (half-year and full-year) with ‘live’ webcasts and quarterly
Operational Updates

- Conferences, panel discussions, investor meetings and site visits
- Media releases and interviews

Annual reports

Integrated sustainability reports (annual and quarterly)
Corporate website and social media platforms
Sustainability microsite

Timely response to ESG rating agencies and analysts

Corporate governance

ESG disclosures aligned with leading
global standards and frameworks
Climate change and net-zero carbon
strategies

Sustainability performance and tracking,
including global sustainability rankings
and indices

Reporting standards

Government and Regulators

We partner with key government agencies and
regulators to elevate industry standards for green
buildings, sustainable financing, sustainable
practices, and health and safety standards.

Academics and Industry Experts

We work closely with academics and industry
experts to explore and testbed new building
innovations for a low carbon future.

The Company’s ExCo, senior management and key executives from business units
representation on boards of various industry bodies

Tri-sector and sustainability-related consultations and dialogues

Longstanding partnership in various national programmes

Thought leadership in support of public policies and regulations pertaining to
sustainability, green buildings and sustainability reporting

Development of green buildings
Programmes to cultivate responsible
workplace practices

Advocating green consumerism and a
green lifestyle

Sharing of industry best practices
Regulatory development towards a low
carbon economy

Promoting sustainability reporting in
Singapore

Advocating ESG integration with financial
reporting

Promoting occupational health and safety
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DYNAMIC APPROACH
TO MATERIALITY ASSESSMENT

Stakeholder Groups and

P E Platf 1
TS o e e ngagement Platforms ssues and Concerns
Our Community « Public communications plan with residents within a 100-metre radius of our new « Proactive communication on the
developments Company’s development plans and
We ensure that our developments do not affect V p’ L . ) ) P y P P
. . o - Builders’ contact details displayed at construction sites for public feedback construction works
the well-being of surrounding communities. L . .
. . . . « Sustainability-related conferences/forums « Promoting environmental awareness and
We also invest in community development projects . . . ) . o
. - « Consultation and dialogues with academics, NGOs and business associations zero waste
(in particular youth and women-related), and foster . L . . . . s
) ) - Integrated Sustainability Reports (annual and quarterly) » Advocating best practices in sustainability
tri-sector collaborations that support the UN SDGs. - - . .
« Company websites and social media platforms « Empowering youths and women as
- Corporate advertisements sustainability champions
« Collaborations with charities and NGOs for community development « Supporting Singapore’s arts scene
« Universal design for homes and offices « Caring for the less fortunate
- Charitable initiatives/community development projects » Sustainability and green building thought

leadership and advocacy
« Social inclusion
- Ethical marketing practices
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INTEGRATING SUSTAINABILITY
INTO OUR VALUE CHAIN

To catalyse the transition to a low carbon
economy, the CDL Group is committed to
engaging and influencing our ecosystem of

g soneun NOUSTRY, NOVATON
AND WELL-BENG D INRASTRUCTURE

stakeholders, including our investments and
value chain to adopt more sustainable and o &
innovative practices in alignment with global

best practices.

We have identified key areas along our value chain where we

. . . Builders and
can create positive ESG impact, referencing the UN Global Suppliers
Compact (UNGC) of Progress, “SDG Compass: The Guide
for Business Action on the SDGs”, jonntl.y developgd by the ﬁﬁﬁ Community
GRI, UNGC, and World Business Council for Sustainable ik
Development (WBCSD). Government

and Regulators

Leveraging our sphere of influence amongst stakeholders

in the built environment, we apply our core competencies,
invest in innovation, and engage our ecosystem to adapt
to the fast-changing physical and regulatory challenges.
Underlying this value chain process is proactive and (@,
continuous engagement with our internal and external
stakeholders to support the global and national climate
ambitions.

Financiers

= Government

&= and Regulators Design and

Planning

Land Owners

Land
Acquisition

Value Chain
Management
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CLEAN WATER @ oo gy S
AND SANITATION CONOUIC CRONTH AND NFRASTRUCTURE.

RESPONSBLE CUNATE
CONSUMPTION ACTON
AND PRODUCTION
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Builders and
@\ Suppliers

ﬁﬁﬁ Community

~- Government
{==% and Regulators

Building and
Construction
(including
sourcing of
materials)
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&D@ Property Agencies
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Banks

% Customers
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CDL'S CLIMATE
TRANSITION PLAN

CDLs climate transition plan sets out our interim and long-term emissions reduction targets and outlines the strategies and measures to meet these targets. It is a time-bound action plan that
lays out how we will achieve our sustainability strategy to pivot existing assets, operations and business model towards a trajectory that aligns with the latest and most ambitious climate science
recommendations, i.e., limiting global warming to 1.5°C. Environmental disclosures need to enhance accountability and transformation; hence the relevance of climate transition plans to enable
action to address climate risks and seize opportunities. Ultimately, we aim to work towards achieving a nature-positive future for the planet and people.

Q.

Sustainability Transparency,
targets that verification and
support a just accountability
transition and in reporting all
considers nature, elemc.aljlts of Flexibility,
climate and social transition plan

. responsiveness and
Impacts

rapidly escalating
ambition in
development and
implementation
of transition plan
towards a nature-

. positive future
Implementation

to achieve

“Decarbonisation”,

“Digitalisation

& Innovation”,

and “Disclosure &
Quantitative, Communication”
detailed, and Whole-institution
time-bound interim ! approach by
emission targets #ow ks integrating
supporting a 2050 ’ #it= transition plan into
net-zero goal LT overall business

strategy
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TRANSITION PLAN

Elements of Climate Transition Plan’

The Company’s Initiatives

1. Quantitative, detailed, and
time-bound interim emission targets
supporting a 2050 net-zero goal

In 2018, the Company set SBTi-validated greenhouse gas (GHG) reduction targets based on a 2°C warmer scenario. In 2021, these
SBTi-validated targets were revised to align with a 1.5°C warmer scenario. In 2021, we signed the WorldGBC’s Net Zero Carbon Buildings
Commitment, a global pledge to achieve net-zero operational carbon by 2030, covering new and existing wholly-owned assets under the
Company’s direct management and operational control. During COP26, the Company extended our pledge towards a net-zero whole life
carbon emissions approach. Through this expanded commitment, we pledged to achieve maximum reduction of embodied carbon in new
developments, compensating for any remaining residual operational and upfront embodied emissions via offsetting for new developments by
2030 and advocating for all buildings to be net-zero carbon by 2050. For more information on our net-zero commitment, please refer to pages
76-77 of this report.

Annual progress benchmarks:

«  The CDL Future Value 2030 Sustainability Blueprint, established in 2017, sets out our strategic ESG goals. Our key 2030 and interim annual
goals, targets and progress are tracked and reported quarterly and annually. See pages 41-46 of this report for more details.

« In December 2021, we renewed our SBTi-validated carbon emissions intensity reduction target. We currently track our progress towards
these Scope 1, 2 and 3 targets annually. See page 42 of this report for more information.

2. Implementation to achieve
“Decarbonisation”, “Digitalisation
& Innovation”, and “Disclosure &
Communication”

The real estate industry alone accounts for 37% of annual global GHG emissions. As a developer, we are committed to accelerate the built
environment’s green transformation by investing into innovative solutions to decarbonise effectively. See pages 81-83 of this report for more
information on how we have leveraged green technology and innovation to mitigate and adapt to climate risks, paving the way towards a
net-zero future.

No party can achieve these global goals alone. Engaging and collaborating with our stakeholders, suppliers, and wider value chain is critical
to support the green transition. The Company has long pioneered programmes to spearhead greater collaboration and knowledge sharing
on climate action. These include our Women4Green initiatives, Youth4Climate, CDL Green Gallery and Incubator For SDGs. Our Singapore
Sustainability Academy is also a platform for capacity building and thought leadership. On top of this, the Company is an active partner in
industry collaborations, alliances and advocacy groups that are focused on climate action.

To achieve the Company’s net-zero climate ambition, we have implemented various ESG policies to ensure the business is aligned with global
and local goals and best practices. These policies can be found on CDL's sustainability website.

7  Referencing Climate Policy Initiative's elements of a credible transition plan


https://cdlsustainability.com/over-20-years-of-value-creation/corporate-policies-and-esg-commitments/
https://www.climatepolicyinitiative.org/wp-content/uploads/2022/03/Credible-Transition-Plans.pdf
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TRANSITION PLAN

Elements of Climate Transition Plan’

The Company’s Initiatives

3. Whole-institution approach by
integrating transition plan into overall
business strategy

Sustainability and climate transitions are integrated into the Company’s business strategy and operations vertically across all levels and
horizontally across business units. The Company’s Board and leadership are committed to strategically integrating sustainability across key
aspects of our business and advancing sustainability efforts. On behalf of the Board and supported by the CSO, the BSC has direct advisory
supervision on our sustainability strategy, material ESG issues, work plans, performance targets, and sustainable investments, as well as
sustainability reporting. The sustainability portfolio engages all levels of the company’s operations across each operational unit. Chaired by
the CSO, the Sustainability Committee is supported by an advisory committee comprising C-suites from all business units and the Executive
Committee. The five sub-committees are led by the HODs of relevant business units and are accountable for the Company’s ESG performance
through our remuneration and appraisal processes. Each sub-committee is supported by relevant management and operational staff across all
departments and operational units. For more information, please refer to page 17 of this report.

The Group recognises that climate risks are business risks. In the face of climate change, climate-proofing our buildings for a low carbon
future is key to the Group’s growth strategy. As such, climate-related risks and opportunities are fully integrated into the Group’s strategic risk
management framework. For more information, please refer to CDL's AR 2023, page 64.

The Company is focused on taking proactive action in assessing potential portfolio risks and opportunities for sustainable investment decisions
via our Sustainable Investment Principles.

4. Sustainability targets that support a
just transition and consider nature,
climate and social impacts

The CDL Future Value 2030 Sustainability Blueprint, established in 2017, sets out our strategic ESG goals. Our key 2030 and interim annual
goals, targets and progress are tracked and reported quarterly and annually. The Blueprint is aligned with the UN SDGs and outlines

three overarching goals with corresponding 2030 targets. Through this, we strive to ensure that there are no negative externalities to the
environment and community:

1. Building sustainable cities and communities
2. Reducing environmental impact
3. Ensuring fair, safe, and inclusive workplaces

For more information about CDL's Future Value 2030 Sustainability Blueprint, please refer to pages 41-46 of this report.



https://ir.cdl.com.sg/static-files/9b4cfafa-f291-4881-9a44-9b9d42998ff2
https://cdlsustainability.com/wp-content/uploads/2022/02/CDL-Sustainable-Investment-Principles.pdf
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TRANSITION PLAN

Elements of Climate Transition Plan’

The Company’s Initiatives

5. Transparency, verification and
accountability in reporting all
elements of transition plan

What gets measured gets managed. The Company’s robust sustainability reporting, through our Value Creation Model, has effectively helped us
set targets, track performance and identify gaps for continual improvement to deliver the best results and enhance practices. We have created
a unique blended reporting framework using GRI Standards as our core since 2008, adding CDP since 2010, GRESB since 2013, Integrated
Reporting Framework since 2015, SDG Reporting since 2016, TCFD framework since 2017, SBTi since 2018, SASB Standards and CDSB
Framework since 2020.

External assurance is key to enhancing data credibility and instiling confidence in readers. External assurance of our sustainability report started
in 2009, and has continued to expand. ISR 2022 and ISR 2023’s external assurance has been further elevated in its scope against the GRI
Standards, SASB Standards, as well as the TCFD and CDSB frameworks.

Since July 2017, we have also been voluntarily publishing an online quarterly sustainability report, with our Group CEO as the advisor, to update
stakeholders of our progress towards key goals and targets that are set under the Blueprint.

For more information about our sustainability reporting framework, please refer to pages 19-25 of this report.

6. Flexibility, responsiveness and rapidly
escalating ambition in development
and implementation of transition plan
towards a nature-positive future

We will continue to stay abreast of global and national climate goals and action. As a private sector leader in climate transition, the Company
will continue to review and accelerate action towards a low carbon and nature-positive future. We are committed to consistently reviewing our
climate action framework, including renewing our SBTi-validated targets every three years.
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Climate Governance

Human Rights Governance

Cybersecurity

Zero Breach and
Loss of Customer Data

Robust Control Systems

With 2023 being the hottest year on record’, climate change- and nature-related risks have emerged amongst the top three long-term risks faced
by humanity.? The urgency of putting nature and biodiversity loss in the heart of climate action was further highlighted at COP28, where member
countries issued a joint statement to better align related strategies. For close to three decades, CDL’s pioneering efforts in ESG integration

have enabled us to identify physical, transition and regulatory risks, turning them into growth opportunities. We remain committed to engaging
stakeholders in identifying key ESG concerns, risks and adopting mitigation strategies, paving the way towards a net-zero future.

1 NASA analysis confirms 2023 as warmest year on record, NASA, 12 Jan 2024
2 World Economic Forum’s The Global Risks Report 2024


https://www.reuters.com/business/environment/2023-was-worlds-hottest-year-record-eu-scientists-confirm-2024-01-09/
https://www3.weforum.org/docs/WEF_The_Global_Risks_Report_2024.pdf
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ON TRACK TO ACHIEVING FUTURE VALUE 2030 GOALS
AND ANNUAL TARGETS

The CDL Future Value 2030 Sustainability Blueprint, established in 2017, outlines our ESG goals, including near and long-term net-zero targets in line with the SBTi. Our key 2030 and interim
annual goals, targets and progress are tracked and reported quarterly and annually. All target years are fiscal year-end. All reporting data is through fiscal year 2023 (31 December 2023), unless
otherwise stated. The scope of the Company’s operations in the Future Value 2030 table below covers corporate office, managed buildings and construction sites in Singapore, and exclude
hotel properties, unless otherwise stated.

Legend: Progress Tracking

O O . Meeting interim targets, maintain performance towards meeting 2030 targets
O . O Falling short of interim target for one year, review current practices

@ O O Falling short of interim target for more than two years, review and revise targets (if necessary)

FUTURE VALUE 2030 INTERIM FY2021-FY2023 FY2021-FY2023

2030 GOALS TARGETS' ANNUAL TARGETS' PERFORMANCE

Goal 1: Building Achieve Green Mark certification for 100% of CDL >90% 2021: O Q . 85% achieved
Sustainable Cities and owned and/or managed buildings? ) o .
Communities 2022: O) O @ 98% achieved

2023: O O @ 100% achieved

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

Maintain 100% retail and office tenant participation Achieve 100% 2021: O O . 100% maintained
in CDL Green Lease Partnership Programme 2022 O O .100% maintained

1l 12 Sownon

ANDPRODUCTION 2023: O O . 100% maintained
Maintain high level of commitment to adopt Average of two innovation and technology 2021 O O . Average of two innovation and
18 i 17 s innovations and technology of green buildings applications per year technology applications per year

2022: O O . Average of two innovation and
technology applications per year

2023: (O ) @ Average of two innovation and
technology applications per year

1. Optimiser to improve AHU energy efficiency
2. Smart water valve to optimise water consumption

Maintain a high level of sustainability engagements  Average of 236 engagements and advocacy ~ 2021: () () @) Average of 75 engagement and
and advocacy activities initiatives and activities per quarter advocacy initiatives and activities per quarter

2022: O O . Average of 75 engagement and
advocacy initiatives and activities per quarter

2023: O O . Average of 71 engagement and
advocacy initiatives and activities per quarter
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ON TRACK TO ACHIEVING FUTURE VALUE 2030 GOALS

AND ANNUAL TARGETS

FUTURE VALUE poxco)
2030 GOALS TARGETS'

Obtain GSTC Certification for all M&C Hotels based
in Singapore by 2025

INTERIM FY2021-FY2023
ANNUAL TARGETS'

2021 and 2022: Not applicable (This goal
was introduced in FY2022)

FY2021-FY2023
PERFORMANCE

2021:

Not applicable

) o 2022: Not applicable
2023: Not applicable as M&C is in its initial ;
phases of the GSTC certification process 2023: Not applicable

Goal 2: Reducing 2021: Achieve science-based target of reducing 2021: 42% reduction 2021: O O . 42% reduction

Environmental Impact carbon emissions intensity by 59% from 2007 2022: 19% reduction . o .
levels® 2023: 27% reduction 2022: O O @ 24% reduction

12 St 2022: Achieve science-based target of reducing 2023: () O @ 33%’ reduction®
m carbon emissions intensity by 63% from 2016

levels*

B 15 4, 2023: Achieve science-based target of reducing

@ & carbon emissions intensity by 63% from 2016

= levels*

Asset Management (AM) -
Office & Industrial*®:
2021: Reduce energy use intensity by 45% from 2021: Energy use intensity: 37% reduction 2021: Q O . Energy use intensity: 48% reduction
2007 levels 2022: Energy use intensity: 9% reduction . . o o .
2022: Reduce energy use intensity by 55.7% from 2023: Energy use intensity: 21% reduction 2022: O O . Energy use intensity: 181 % reduction
2016 levels 2023: O O . Energy use intensity: 24.8% reduction
2023: Reduce energy use intensity by 55.7% from
2016 levels
2021: Reduce water use intensity by 50% 2021: Water use intensity: 43.5% reduction 2021: O Q . Water use intensity: 56.9% reduction
from 2007 levels 2022: Water use intensity: 1% reduction ) . o o .
2022: Reduce water use intensity by 9.5% from 2023: Water use intensity: 2% reduction 2022: O O . Water use intensity: 28.7% reduction
2016 levels 2023: () O @ Water use intensity: 20.3% reduction

2023: Reduce water use intensity by 9.5% from
2016 levels
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ON TRACK TO ACHIEVING FUTURE VALUE 2030 GOALS
AND ANNUAL TARGETS

FUTURE VALUE
2030 GOALS

poxco)
TARGETS'

2021: Reduce waste intensity by 16% from 2016
levels’
2022: Reduce waste intensity by 8% from 2016
levels’
2023: Reduce waste intensity by 8% from 2016
levels’

Asset Management (AM) - Retail*5:

2021: Reduce energy use intensity by 18% from
2010 levels

2022: Reduce energy use intensity by 55.7% from
2016 levels

2023: Reduce energy use intensity by 55.7% from
2016 levels

2021: Reduce water use intensity by 9%

from 2010 levels

2022: Reduce water use intensity by 10.8% from
2016 levels

2023: Reduce water use intensity by 10.8% from
2016 levels

2021: Reduce waste intensity by 12% from 2016
levels’

2022: Reduce waste intensity by 5% from

2016 levels’

2023: Reduce waste intensity by 5% from

2016 levels’

INTERIM FY2021-FY2023
ANNUAL TARGETS'

2021: Waste intensity: 14% reduction

2022: Waste intensity: Limit increase to less
than 20%

2023: Waste intensity: Limit increase to less
than 17%

2021: Energy use intensity: 18% reduction
2022: Energy use intensity: 10% reduction
2023: Energy use intensity: 27% reduction

2021: Water use intensity: 8% reduction
2022: Water use intensity: 9% reduction
2023: Water use intensity: 9.5% reduction

2021: Waste intensity: 10.7% reduction
2022: Waste intensity: Limit increase to less
than 10%

2023: Waste intensity: Limit increase to less
than 8%

FY2021-FY2023
PERFORMANCE

2021:

2022
2023

2021
2022
2023

2021:

2022
2023

2021
2022
2023

O Q . Waste intensity: 29% reduction
: O O . Waste intensity: 9.4% increase
3 O O . Waste intensity: 22% reduction

O Q . Energy use intensity: 31% reduction
: O O . Energy use intensity: 23.5% reduction
: O O O Energy use intensity: 19.9% reduction?®

O O . Water use intensity: 44% reduction
: O O @ Water use intensity: 48.3% reduction
: O O . Water use intensity: 48.3% reduction

O Q . Waste intensity: 16.4% reduction
: O O . Waste intensity: 0.2% reduction
: O O . Waste intensity: 2% reduction
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ON TRACK TO ACHIEVING FUTURE VALUE 2030 GOALS
AND ANNUAL TARGETS

FUTURE VALUE poxco) INTERIM FY2021-FY2023 FY2021-FY2023
2030 GOALS TARGETS' ANNUAL TARGETS' PERFORMANCE

Corporate Office:

2021: Reduce energy use intensity by 31% from 2021: Energy use intensity: 29% reduction 2021: O O . Energy use intensity: 37% reduction
2007 levels 2022: Energy use intensity: 9% reduction ) . . amo .
2022: Reduce energy use intensity by 63% from 2023: Energy use intensity: 14% reduction 2022: O O . Energy use intensity: 13% reduction
2016 levels 2023: O O . Energy use intensity: 14% reduction
2023: Reduce energy use intensity by 63% from

2016 levels

Property Development (PD)°:

2021: Achieve an energy use intensity of 2021: Energy use intensity: <105 kWh/m? 2021: O O O Energy use intensity: 107.09 kWh/m?
2 . A itv: < 2
%5 kVYh/m. . i 2022: Energy use !ntens!ty: =105 kWh/mz 2022: O O . Energy use intensity: 63 kWh/m?
2022: Achieve an energy use intensity of 2023: Energy use intensity: 105 kWh/m . .
95 KWh/m? (for Whistler Grand that has obtained Temporary
. . . Occupation Permit (TOP) in 2022 only)
2023: Achieve an energy use intensity of
95 kWh/m?2 2023: O O O Energy use intensity: 3 out of 4 TOP
projects did not meet target®
2021: Achieve a water use intensity of 2021: Water use intensity: <1.75 m3/m? 2021: () () @ Water use intensity: 0.70 m*/m?
1.54 m3/m? 2022: Water use intensity: £1.72 m3*/m? ) .
2022: W, : 0. 3/m?
2022: Achieve a water use intensity of 2023: Water use intensity: <1.72 m3/m? 0 (gc?r?hger gt;rnzssr:lr;c)ensny 0.98 m*/m
1.54 m3/m?
2023: Achieve a water use intensity of 2023: O © O Water use intensity: 2 out of 4 TOP
1.54 m3/m? projects did not meet target"
2021: Achieve a waste intensity of 40 kg/m?27 2021: Waste intensity: <50kg/m? 2021 O O . Waste intensity: 45.79 kg/m?
2022: Achieve a waste intensity of 40 kg/m?’ 2022: Waste intensity: <50kg/m? (Environmental performance reported for The
2023: Achieve a waste intensity of 40 kg/m?’ 2023: Waste intensity: <47.5kg/m? Tapestry, which obtained TOP status in February
2021)
2022: O O . Waste intensity: 28 kg/m? (for Whistler
Grand only)

2023: O O O Waste intensity: 1 out of 4 TOP projects
did not meet target'



W), FEELING THE

=
%

o

2 PULSE OF NATURE

45

CDL INTEGRATED SUSTAINABILITY REPORT 2024

ON TRACK TO ACHIEVING FUTURE VALUE 2030 GOALS
AND ANNUAL TARGETS

FUTURE VALUE
2030 GOALS

poxco)
TARGETS'

2021: Ensure 100% of appointed suppliers® are
certified by recognised EHS standards
2022: Ensure 100% of appointed suppliers® are
certified by recognised EHS standards
2023: Ensure 100% of appointed suppliers® are
certified by recognised EHS standards

2021: Reduce embodied carbon of building

materials by 24% compared to their conventional

equivalents

2022: Reduce embodied carbon of building

materials by 41% compared to 2016 baseline

2023:

- Reduce embodied carbon of building materials by
41% compared to 2016 baseline

- Reduce absolute scope 3 GHG emissions from
investments™ by 58.8% by 2030 from a 2016
base year

INTERIM FY2021-FY2023
ANNUAL TARGETS'

2021: 290% of suppliers appointed by AM;
100% of main contractors and 290% of key
consultants appointed by PD

2022: 100% of vendors appointed by AM;
100% of main contractors and 290% of key
consultants appointed by PD

2023: 100% of vendors appointed by AM;
100% of main contractors and 290% of key
consultants appointed by PD

2021: 7% reduction for new projects
awarded from 2018 onwards
2022: 7% reduction for new projects
awarded from 2018 onwards

2023:

- 21% reduction compared with 2016
baseline

- 29% reduction

FY2021-FY2023
PERFORMANCE

2021:

2022:

2023:

2021:

2022:

2023:

O Q . 93% of AM appointed suppliers;
100% of main contractors and key consultants
appointed by PD

O O . 100% of AM appointed vendors;

100% of main contractors and key consultants
appointed by PD

O O . 100% of AM appointed vendors;

100% of main contractors and key consultants
appointed by PD

Performance is on track to meet target. Data will be
reported at end of 2022 when projects obtain TOP

O O . 22% reduction compared to
conventional equivalents

O O . 33%'" reduction compared to 2016
baseline

O O . 61.6%" reduction

Goal 3: Ensuring Fair,
Safe and Inclusive
Workplace

8 DECENT WORK AND PEAGE, JUSTICE

ECONOMIC GROWTH ANDSTRONG
INSTITUTIONS

o | %

Maintain zero corruption and fraud incidents
across CDL’s core operations

Maintain zero fatality across CDL’s operations and
direct suppliers in Singapore

Maintain zero occupational disease across CDL’s
operations and direct suppliers in Singapore

Zero

Zero

Zero

2021:

2022
2023

2021
2022
2023

2021:

2022
2023

O O . Zero corruption and fraud incident
: O O @ zero corruption and fraud incident
: O O . Zero corruption and fraud incident

O Q . Zero fatality
: O O O1 fatality
: O O O 1 fatality”

O Q . Zero occupational disease
: O O . Zero occupational disease
: O O . Zero occupational disease
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ON TRACK TO ACHIEVING FUTURE VALUE 2030 GOALS
AND ANNUAL TARGETS

FUTURE VALUE 2030 INTERIM FY2021-FY2023 FY2021-FY2023

2030 GOALS TARGETS' ANNUAL TARGETS' PERFORMANCE
Maintain a Major Injury Rate (Major IR)® of 10.0 2021:<16.7 2021 O @ (O 354 Major IR
across CDL's operations and direct suppliers in 2022:<16.0 . .
Singapore 2023:<15.3 ghes O . O Pl e IR

2023: O O . Zero Major IR

2021: Maintain a Minor Injury Rate (Minor IR)® of 2021: < 354.7 2021: (O (O @ 175.5 Minor IR
250.0 across CDL's operations and direct suppliers  2022: < 633.7 . B [V
in Singapore 2023: < 593.0 2022: O O . 317.9% Minor IR
2022: Maintain a Minor Injury Rate (Minor IR)® of 2023: O O . 209.9 Minor IR
460.0 across CDL's operations and direct suppliers
in Singapore

2023: Maintain a Minor Injury Rate (Minor IR)"®" of
460.0 across CDL’s operations and direct suppliers
in Singapore

Notes:

OCONOOUTHdWN =

The 2030 targets and interim 2023 annual targets were reviewed in Q2 2023 and reflected in the table above

Calculated based on % of total gross floor area (aligned with BCA’s calculation of green buildings)

There has been a change in emission factor applied between 2016 and 2023. The reduction value would be 25% when calculated on a comparable basis

Intensity figures were calculated based on per unit net lettable floor area

Reduction value includes the RECs purchased and retired for the respective year, for year 2023, RECs retired contribute to ¥2.6% reduction

Water use and waste intensities include water use and waste disposed by the CDL Corporate Office

Waste intensity figures are for non-recyclable waste

2023 experienced higher traffic that resulted in a higher cooling load

For the Company’s managed construction projects that obtained TOP status for the reporting year. The projects are, Piermont Grand, Haus on Handy, Boulevard 88 / The Singapore EDITION and Amber Park. As of 2023, project targets set for
energy/water/waste will be applied to projects commencing in that specified year and measured to whether the targets are met at their point of TOP

For energy use intensity, the targets were not met for Piermont Grand, Haus on Handy and Boulevard 88 / The Singapore EDITION namely due to the prolonged construction process caused by COVID-19. Projects' performances are measured
against their specific targets set at the point of commencement of the construction

For water use intensity, the targets were not met for Haus on Handy and Boulevard 88 / The Singapore EDITION namely due to the prolonged construction process caused by COVID-19. Projects' performances are measured against their
specific targets set at the point of commencement of the construction

For waste intensity, the targets were not met for Boulevard 88 / The Singapore EDITION due to a higher waste generation from interior design materials associated with a mixed development project that includes a Hotel. Projects' performances
are measured against their specific targets set at the point of commencement of the construction

These refer to vendors engaged for proprietary equipment service and maintenance, facility management, security and cleaning service appointed by Asset Management, and main contractors and key consultants (architects, civil and structural
engineers, mechanical and electrical engineers) appointed by Property Development

Investment refers to the Group’s six key subsidiaries: CBM Pte Ltd, CDL Hospitality Trusts (considered an associate of the Group from 2023 onwards), City Serviced Offices, Le Grove Serviced Residences, Tower Club Singapore, hotels owned
and managed by M&C

The calculation is based on the best available information on emission factors for building materials and industry accepted approaches at the point of reporting. These changes could have also contributed to this reduction

There have been changes in our investment portfolio as well as emission factors applied between 2016 and 2023. The reduction would be 58.7% when calculated on a comparable basis

There was one reported fatality case that occurred during demolition phase at Newport Plaza construction site in Q2 2023. Investigation is still ongoing by MOM. Site specific corrective action had been implemented on site and reviewed based
on preliminary investigation reports

Major and Minor IR refer to the number of major and minor workplace injuries per 100,000 persons employed, respectively. For the definition of Major and Minor IR, please refer to the Ministry of Manpower’s website

The 2030 goals for minor injury rates were adjusted to take into account the revised definition of minor injuries by Ministry of Manpower

Minor injury rate for construction sites in 2022 was restated to accurately account for the number of lost-time injury


https://www.mom.gov.sg/faq/wsh-act/what-are-major-injuries-and-minor-injuries
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CDL INTEGRATED SUSTAINABILITY REPORT 2024

TURNING RISKS TO OPPORTUNITIES
FOR SUSTAINABILITY

The table below outlines our actions in addressing risks and opportunities that are related to the Group’s top 18 material ESG issues identified. They are mapped to 15 relevant UN SDGs and the
four pillars of the TCFD and TNFD frameworks. Some of these ESG risks and opportunities are also captured in CDL's Enterprise Risk Management (ERM) framework, which can be found in the
Risk Management section in CDL's AR 2023.

Legend for TCFD and TNFD Pillars:
Governance (G), Strategy (S), Risk Management (RM), Metrics & Targets (M&T)

CDL Group’s Top Material ESG Issues  Risks and Opportunities CDL Group’s Responses and Achievements
1. Energy Efficiency and Adoption of In Singapore, clean and renewable energy In 2023, the Company achieved three BCA Green Mark Platinum SLE awards for our corporate
Renewables options are limited. As we chart Singapore’s headquarters, Republic Plaza, and residential developments, Tembusu Grand and Lumina
progress towards achieving its SG Green Plan Grand, and one BCA Green Mark Gold™S award for The Myst. The BCA Green Mark SLE is
Supporting SDGs: targets, particularly green energy procurement, awarded to the best-in-class energy performing Green Mark buildings that achieve at least
the Group remains committed to be early 60% energy savings above Singapore’s Green Mark 2005 building codes for Green Mark
WOWRATRETRE adopters. energy savings.
Energy consumption contributes a large portion Through dedicated tracking, monitoring and improvements in energy efficiency, the
(ot 13 cu of the Group’s carbon footprint. As a leading Company has achieved cost savings of approximately S$42 million from reduced energy
.~ green developer, the Group implements expenses across all our locally managed buildings since 2012. Regular asset upgrading

low carbon strategies for our managed buildings and enhancement efforts since 2004 have helped the Company to maintain good energy
and continuously sources for emerging solutions performance for our existing managed buildings.

TCFD Pillars: G, S, RM, M&T that can optimise energy efficiency across our

TNFD Pillars: G, S, RM diversified portfolio.



https://ir.cdl.com.sg/static-files/9b4cfafa-f291-4881-9a44-9b9d42998ff2
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TURNING RISKS TO OPPORTUNITIES

FOR SUSTAINABILITY

CDL Group’s Top Material ESG Issues Risks and Opportunities

2. Climate Resilience and Adaptation Monitoring stranding risks is critical especially in
the property and construction sector, as extreme
weather patterns continue to pose devaluation
concerns. Embedding climate resilience in line
with a low carbon future is therefore key to our

sustainable growth strategy.

Supporting SDGs:

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

&3

The built sector contributes to some 40% of
global energy-related carbon emissions, and
remains heavily reliant on natural resources.
Heightened demand for clean energy,
cost-efficient and market-ready circular economy
solutions are both opportunities and risks to
maintaining profitability and sustained growth in
the short- to medium-term.

13 v

O

TCFD Pillars: G, S, RM, M&T
TNFD Pillars: G, S, RM, M&T

CDL INTEGRATED SUSTAINABILITY REPORT 2024

CDL Group’s Responses and Achievements

With no significant change to our business operations in FY2023, the Company continued
to leverage findings from our third climate change scenario analysis completed in December
2022.

In line with the TCFD Recommendations which were adopted since 2017, the third study
focused on the financial impact from potential physical and transition risks based on orderly
and disorderly scenarios® for a 1.5°C and 2°C warmer scenario in 2030. The scope included
the Group portfolio comprising hotels, investment properties and new developments across
five key markets, namely: United States, United Kingdom, China, Singapore and New Zealand.

The findings supplement the Company’s decarbonisation roadmap in the near term, including
our pledge to the WorldGBC Net Zero Carbon Buildings Commitment made in February 2021.4
In 2023, the Company submitted our interim progress to WorldGBC.

The Company’s decarbonisation roadmap aims to achieve a 63% reduction in Scope 1and 2
emissions, alongside a Scope 3 emissions reduction of 41% in embodied carbon and 58.8%

in investments. To achieve our SBTi-validated targets aligned with 1.5°C, the Company’s
decarbonisation efforts continue to involve multi-business unit collaborations facilitated by the
Green Building, Decarbonisation and Safety department.

Orderly scenario: climate policies introduced early and gradually tightened. Disorderly scenario: climate policies introduced later and more abruptly from 2030 resulting in higher transition risks

In February 2021, CDL committed to achieve net-zero operational carbon by 2030 for our new and existing wholly-owned assets and developments under our direct operational and management control. In November 2021, this commitment

expanded to include maximum reduction in embodied carbon in new developments, compensating for any remaining residual operational and upfront embodied emissions via offsetting for new developments by 2030 and for all buildings to

be net-zero carbon by 2050
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TURNING RISKS TO OPPORTUNITIES
FOR SUSTAINABILITY

CDL Group’s Top Material ESG Issues

Risks and Opportunities

CDL INTEGRATED SUSTAINABILITY REPORT 2024

CDL Group’s Responses and Achievements

3. Innovation

Supporting SDGs:

00D HEALTH INDUSTRY, INNOVATION
ANDWELLBEING AND INFRASTRUCTURE

e &
o 13 G ™
|

17 PARTNERSHIPS
FORTHE GOALS

&

TCFD Pillars: S, RM
TNFD Pillars: S, RM

Innovation remains one of the Group’s top
material issues. It is a key enabler in allowing
us to achieve our ESG goals and targets, while
future-proofing our business.

Through partnerships and collaborations, the
Group has actively sourced for low carbon

and innovative solutions to test bed at our
development projects and managed buildings.
The Company also works on in-house solutions
leveraging technology to deliver exceptional
value to our customers and prospective
homebuyers.

The Group's GET strategy focuses on leveraging innovative and green solutions for the business
to grow, enhance and transform.

In 2023, the Company intensified our use of innovative and viable green building technology
and decarbonisation solutions. At Irwell Hill Residences, we initiated a CarbonCure Concrete
pilot, a novel carbon removal technology where recycled carbon dioxide is introduced into fresh
concrete and becomes permanently embedded in it. This creates sustainable concrete without
any compromise on performance.

The Company also piloted several cross-functional business solutions, including an electrostatic
filtration system which reduces energy consumption for air handling units (AHUs); carbon dioxide
solutions to reduce carbon dioxide in air conditioned space; in-room energy management
system with room control units; hybrid cooling fan to reduce the reliance on air conditioner;
digital room inspection management for hotel rooms; and a smart water valve to reduce water-
related costs.

The Company’s in-house developed app, CDL Homes Sale was designed to provide
homebuyers with a more transparent and efficient purchasing experience. It was awarded the
Digital — Real Estate Award at the 2023 SBR Technology Excellence Awards.

4. Cyber-readiness, Security and
Data Privacy

Supporting SDGs:

16 PEACE, JUSTICE
ANDSTRONG
INSTITUTIONS

TCFD Pillars: G, RM

The number of security breaches have risen
with the evolving cyberthreat landscape.
Cybersecurity is now a financially material issue
that must be diligently managed to protect
corporate value.

Ensuring the security and resilience of the
Group’s networks and information systems is
critical. Strengthening the Group’s capabilities to
protect ourselves and respond to cyber-attacks
is vital in preventing data theft, financial loss, and
disruption of operations.

The Group has established holistic IT governance structures and developed robust detection
and mitigation measures to protect our critical business systems and data. The Company’s
response plans are tested by internal auditors and an external professional firm and aligned with
industry best practices.

The Group has adopted a robust Cybersecurity Framework that aligns with industry best
practices to protect the confidentiality, integrity, and availability of our digital assets. This
framework includes updated policies and standards that ensure our processes and technologies
remain relevant in addressing the current threat landscape. The Company’s Computer Security
Policies and Standards were updated in early 2024 to reflect the latest cybersecurity practices.

Our employees’ IT security awareness and vigilance remains heightened through a series of
in-person and online cybersecurity training courses, which are further reinforced by periodic
phishing attack simulations.
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TURNING RISKS TO OPPORTUNITIES

FOR SUSTAINABILITY

CDL Group’s Top Material ESG Issues Risks and Opportunities

5. Occupational Health, Safety and The safety, health and wellness of the Group’s
Well-being employees and contractors’ workers are
consistently ranked amongst our top priorities.
Supporting SDGs:

In line with Singapore’s Workplace Safety
RSN and Health (WSH) 2028 Roadmap, the Group

INSTITUTIONS

8 DECENT WORK AND 13 CLIMATE

ECONOMIC GROWTH ACTION

collaborates with appointed contractors, where
possible, to promote good WSH practices onsite
and in our offices, contributing to a strong EHS
TCFD Pillars: S, RM, M&T culture.

TNFD Pillars: S, RM

CDL INTEGRATED SUSTAINABILITY REPORT 2024

CDL Group’s Responses and Achievements

The Company complies with ISO 14001 and ISO 45001 Integrated Environmental and
Occupational Health and Safety Management System for our key operations in Singapore to
effectively manage the safety, health and well-being of our employees and workers.

Established since the early 2000s, the Company’s Environmental, Health and Safety (EHS)
Policy and CDL 5-Star EHS Assessment have been continually enhanced in standard and
scope. The CDL 5-Star EHS Assessment also recognises and awards contractor companies
that are exemplary in EHS excellence and workers’ welfare, and workers who exhibit good
safety behaviour. All seven project sites average above 90% of the total score for their EHS
performance. One of our main contractors achieved the Safety and Health Award Recognition
for Projects (SHARP) for Amber Park.

In 2023, representatives of the Company’s ExCo, senior management and key executives from
business units visited workers and employees across our project sites, managed buildings and
corporate office to dialogue on WSH, aligned with Singapore’s Ministry of Manpower (MOM)
recommendations for WSH standards. The Company also tailored a WSH leadership programme
for our Board of Directors, representatives of the Company’s ExCo, senior management and key
executives from business units to enhance their WSH knowledge. At our subsidiary, CBM Pte
Ltd, the CEO and senior management conducted regular site visits to ensure occupational health
and safety awareness.

To promote employee wellness, the Company adopted an employee wellness app designed to
boost mental health, increase productivity, and cultivate a positive workplace environment.

The Company continues to be recognised as a long-serving bizSAFE Mentor. In 2023, we
completed our recertification audit and continued to be certified under the ISO 14001/ISO 45001
Integrated Environmental and Occupational Health and Safety Management System. The Group
will continue to leverage industry best practices to ensure that our occupational health and
safety standards are maintained at the highest levels.
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TURNING RISKS TO OPPORTUNITIES
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CDL Group’s Top Material ESG Issues
6. Responsible Supply Chain

Risks and Opportunities

With future mandatory reporting on Scope 3
emissions required by the ISSB Standards,
businesses must act responsibly by building
capacity within their supply and value chains to

Supporting SDGs:

iﬁ;\%‘?ﬂm 12 S | 13 i contribute to the Race to Zero.

The Group upholds our ESG performance and
reputation with established processes and

&= ‘4 regular engagement with our suppliers to procure
= z: sustainably sourced and safe building materials,
ensure fair labour human rights practices for
workers and provide healthy buildings for
building occupiers.

U™ | 15oiwe  f 16 fosime

TRONG
INSTITUTIONS

17 PARTNERSHIPS
FORTHE GOALS

&

TCFD Pillars: G, S, RM, M&T
TNFD Pillars: G, S, RM, M&T

CDL INTEGRATED SUSTAINABILITY REPORT 2024

CDL Group’s Responses and Achievements

The Company has long-established responsible sourcing guidelines for our supply chain. This
includes the implementation of the Responsible Procurement Guidelines® since 2008 and the
Green Procurement Guidelines for property developments since 2009.

In line with the Company’s corporate EHS Policy established in 2003, which is updated regularly,
these guidelines encourage the use of eco-friendly and recycled materials that have been
certified by approved local certification bodies, such as the Singapore Green Building Council
and Singapore Environment Council.

In 2023, the Company’s Supplier Code of Conduct was updated to align with international best
practices. All suppliers are required to agree to the terms under the Code of Conduct, which
provides comprehensive guiding principles for EHS compliance.

The Company continues to engage our main contractors and consultants of active project sites
to share industry knowledge at our quarterly CDL EHS 5-Star seminars, while the Company’s
annual EHS Sports Challenge was organised for contractors and workers to enhance EHS
awareness through sports and other interactive activities. In 2023, monthly engagements with
representatives of the ExCo, senior management and relevant key executives from business
units were also conducted across active project sites, managed buildings and our corporate
office to assess site conditions, workers' and employees' well-being, as well as address WSH
concerns. The Company also supports our main contractors in the tabulation of carbon emission
data associated with building materials requirement outlined in ISO 14064 greenhouse gases
standards, contributing to the sustainability proficiency of our contractors.

7. Future-ready Workforce and Talent
Retention & Attraction

Successfully attracting and retaining talent
allows companies to have a strong competitive
advantage in corporate performance.
Supporting SDGs:

The Group strives to be ahead of the curve in
ensuring employee satisfaction, productivity and
well-being, and building a workforce with skill
sets that future-proof our business.

QuauTy DECENT WORK AND
EDUCATION ECONOMIC GROWTH

M| i

TCFD Pillars: S, RM

The Group has championed a culture of continuous learning and development, prioritising
ongoing training and development programmes, which is key to building a future-ready
workforce. The Company enhanced our in-person training programmes, covering diverse
topics from sustainability to health and wellness. These initiatives have led to significant
improvements in employee engagement and experience, resulting in lower-than-industry
turnover rates.

Our commitment to holistic employee development has been recognised industry-wide, with the
Company proudly receiving top employer awards in 2023 (e.g., TIME World’s Best Companies
2023; The Singapore HR Awards 2023 for employee experience and well-being, and workplace
culture and engagement; HR Asia Awards 2023 for Best Company to Work For in Asia), a
testament to our strong employer branding and excellence in human resource practices. Our
subsidiary, CBM Pte Ltd, was also recognised as one of Singapore’s Top 30 Best Employers in
2023 by The Straits Times.

5 Renamed from Green Procurement Guidelines in 2020
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TURNING RISKS TO OPPORTUNITIES
FOR SUSTAINABILITY

CDL Group’s Top Material ESG Issues Risks and Opportunities CDL Group’s Responses and Achievements
8. Product/Service Quality and As an asset owner and manager, the Group To ensure compliance to Design for Safety Regulations, the Company has a robust process
Responsibility takes pride in ensuring a safe, green and healthy guided by the regulations to identify design risks and assess the severity of EHS impacts

environment for our building users. We also throughout the construction stages of our developments.

Supporting SDGs: remain committed to delivering safe and
high-quality products and services for our The Virtual Unit Handover initiative, piloted in 2020, continues to serve the Company well for

9 Soivusmare | 11 ocmaonies homebuyers and tenants with smart building and  future projects that obtain TOP. In 2023, many homebuyers of our projects, Piermont Grand
energy-efficient features. and Sengkang Grand Residences experienced a virtual handover.

i We engage homebuyers in other aspects as well. In 2023, the Company’s Customer

Experience team engaged homebuyers of Sengkang Grand Residences and Amber Park via

webinars, to prepare them for the handover of their property. To further engage homebuyers,
five webinars on home renovation, interior design/furnishing and health and well-being were
TCFD Pillars: S, RM also organised. Three lifestyle events tied up with exclusive brands and three online contests
TNFD Pillars: S, RM were organised as well.

CBM Pte Ltd adopts a pro-active approach in developing rapport with its clients and customers
to ensure effective communication and feedback management. An annual customer
satisfaction survey is conducted, with a target of achieving a score above 80%.

9. Green and Healthy Buildings Green and healthy buildings positively impact The Group recognises that people are our greatest asset, and their health, safety and
the health and well-being of occupants. Investing  well-being are of utmost importance. It is therefore our responsibility to provide a safe and

Supporting SDGs: in green buildings rewards businesses with healthy environment for our employees, customers, and workers.
improvements such as occupant satisfaction and

sowiane | 9 Mowestore | 11 ocmannes increased staff productivity. The Company has a dedicated Green Building Policy since 2020 that supplements our EHS
_4,\/\. & ‘Eé_ policy. In 2021, the Company updated our 3S Green Building Framework to align with the latest
nkEE The Group creates quality and sustainable spaces BCA Green Mark 2021.

that embed green features and promote healthy

TCFD Pillars: G, S, RM, M&T lifestyles in our office buildings and residential The Company also attained the Elite Level in Eco-Office Certification by the Singapore

TNFD Pillars: G, S, RM, M&T developments. Creative design and technology Environmental Council in 2023. The Elite Level is awarded to businesses that demonstrate
optimise overall well-being and create a shared outstanding environmental efforts, maintain high-quality indoor environments for comfort, and
sense of community. promote a culture of sustainability among their employees. Similarly, for our efforts in creating

energy- and resource-efficient and healthier interior spaces, the Company received the
BCA-HPB Green Mark for creating a Healthier Workplace.

Eight Group properties also achieved the WELL Health-Safety Rating certification across different
portfolio types. The certified assets were assessed based on their building performance in
sustainability, health and well-being via a global rating system developed by the International
WELL Building Institute.
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CDL Group’s Top Material ESG Issues

10. Stakeholder Impact and
Partnerships

Supporting SDGs:

QUALITY GENDER
EDUCATION EQUALITY

12 RESPONSIBLE

CONSUMPTION

17 PARTNERSHIPS
FORTHE GOALS

TCFD Pillars: G, S
TNFD Pillars: G, S

Risks and Opportunities

Building goodwill in the community provides the
Group with a strong social license to operate.
Through collaborations with like-minded partners,
the Group has pioneered and developed
partnerships that multiply our outreach and
impact on climate action and the UN SDGs.

CDL INTEGRATED SUSTAINABILITY REPORT 2024

CDL Group’s Responses and Achievements

In June 2023, in partnership with National Parks Board (NParks) and Ocean Geographic, the
Company launched the third instalment of the Climate Action Exhibition series, themed “Melting
Ice, Sinking Cities: An Urgency to Change the Present and Save Humanity”. The exhibition
highlighted the interconnectedness of climate change and the health of our ocean, people and
the planet. It also commemorated the reopening of the refurbished CDL Green Gallery and the
continuation of the major collaboration between the Company and NParks with our second 10-
year MOU.

In 2023, the Company held more physical events to continue our engagement efforts. Key
events include the continuation of our major initiatives such as the Youth4Climate Festival, My
Tree House “We Love Our Planet” Storytelling Contest, CDL-GCNS Young SDG Leaders Award,
and more. Read more about our stakeholder engagement initiatives in Chapter 5 of this report.

11. Ethical and Transparent Business

Supporting SDGs:

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

TCFD Pillars: G, RM

An ethical and transparent business builds and
maintains a company’s trust with its stakeholders
and promotes investor confidence, customer
loyalty and long-term sustainable business

growth.

The Group takes a firm stance on our zero-
tolerance policy towards fraud, bribery and
corruption. This leads to greater opportunities
such as access to capital and mitigates risks
associated with legal, financial and reputational

damage.

The Company benchmarks our practices with the voluntary Singapore Standard ISO 37001 Anti-
Bribery Management Systems to minimise gaps. We operate according to industry standards.
Anti-money laundering workshops are conducted annually for our employees. In 2022, the
Company started to provide mandatory training for all new hires on key risk management-
related topics (namely Anti-Money Laundering and Combating the Financing of Terrorism, Data
Privacy, and Incident Escalation).

The Group implements clear and transparent policies, risk management systems, and ESG
disclosures to continuously monitor and validate business processes. Within the Company’s
robust EHS Management System, applicable legal requirements are regularly monitored
and evaluated for compliance. Incentives and penalties are also implemented to strengthen
contractors’ site management.

Our corporate and sustainability policies and guidelines are published on our corporate
websites, sustainability microsite and staff intranet, CDL360.
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CDL Group’s Top Material ESG Issues

12. Water Management

Supporting SDGs:

CLEAN WATER 12 RESPONSIBLE
AND SANITATION (CONSUMPTION

/AND PRODUCTION

14

TCFD Pillars: G, S, RM, M&T
TNFD Pillars: G, S, RM, M&T

Risks and Opportunities

In Singapore, it is increasingly more expensive to

produce and supply water. Projected pricing hikes
will be introduced in April 2024 and 2025. Due to
climate change, more investment is also required

in local water infrastructure to prepare Singapore

for drier days ahead.

CDL INTEGRATED SUSTAINABILITY REPORT 2024

CDL Group’s Responses and Achievements

The Company is proud to maintain our inclusion in the 2023 CDP A List for water security. This
marks our fifth consecutive year of receiving an ‘A’ score.

Our developments are designed with a life cycle approach to water sustainability. We adopt
technologies to raise water efficiency such as rainwater harvesting, which are implemented at
many of our commercial and residential developments.

The Company addresses Singapore’s water challenges through water conservation and
rainwater harvesting, where feasible. The Company partners with PUB, Singapore’s national
water agency annually for Singapore World Water Day, by engaging our corporate staff, tenants
and members of the public on the “Make Every Drop Count” water conservation campaign.

13. Human Rights and Labour
Conditions

Supporting SDGs:

GENDER 8 DECENT WORK AND 10 REDUCED 16 PEACE, JUSTICE
EQUALITY ECONOMIC GROWTH INEQUALITIES AND STRONG
S INSTITUTIONS

Flaf || x

TCFD Pillars: G, S, RM
TNFD Pillars: G

Creating a workplace that provides a decent
work environment, fair remuneration, security in
the workplace, freedom of expression, work-life
balance and career growth, is critical to building a
sustainable workforce.

The Group is committed to respecting and
promoting the rights and dignity of our
employees, workers and communities.

The Company engages our contractors and suppliers to abide by our principles and policies
such as the Supplier Code of Conduct, Human Rights Policy, and Universal Design Policy.

Since 2001, the CDL 5-Star EHS Assessment — an independent audit tool to assess, measure,
and improve our main contractors’ EHS management and performance — has been in place to
ensure a comprehensive, audited, and appraised approach. At our subsidiary, CBM Pte Ltd, EHS
matters are discussed at management and risk management committee meetings to ensure
timely updates to all business units.

The Company and CBM Pte Ltd conduct a biennial employee engagement survey to understand
our employees’ concerns and engagement levels, enabling us to perform as an employer of
choice.
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CDL Group’s Top Material ESG Issues Risks and Opportunities CDL Group’s Responses and Achievements
14. Waste Management and With increased regulation, changing consumer The Singapore Government has implemented a Zero Waste Masterplan since 2019 with
Circularity behaviour and shifting corporate practices, targets to improve national recycling, reuse and reduction rates as the nation transits towards
accelerated momentum towards greener water a circular economy. This includes 2030 targets to increase non-domestic recycling rates to
Supporting SDGs: and waste practices are expected in the short- to 80% and domestic recycling rates to 30%.
medium-term.

LIFE

onw At the Company’s commercial and retail properties, recycling bins and facilities are provided
to encourage the recycling of paper, plastic and metal by shoppers and tenants.

RESPONSIBLE 1 LIFE BELOW

We also source for circular solutions through innovation partnerships and startup competitions.

TNFD Pillars: G, S, RM, M&T In 2023, our Incubator For SDGs onboarded Moonbeam, a local startup, into our sustainability
ecosystem. Moonbeam reduces waste by upcycling spent grains from breweries to make
sustainable granola products.

At the Company’s corporate office, trainings are conducted to raise awareness amongst
employees on circularity, and various waste management including construction waste. These
initiatives include workshops, learning trips, and seminars that aim to instil a 'waste-less'
mindset amongst all employees.

15. Sustainable Finance The rise of ESG investing and responsible As of 31 December 2023, the Company has completed over S$6.3 billion of sustainable financing,
banking has unlocked alternative financing including green bonds, green loans, and sustainability-linked loans with S$4.6 billion of the
Supporting SDGs: streams and granted the Group access to a wider  Company’s sustainable finance amassed deployed to finance our existing investments and/or

p— pool of ESG-centric investors and lenders. assets.

& Companies that lag in their ESG performance In December 2023, the Company secured £200 million (approximately S$338.2 million®) from
could be penalised through higher cost of debt the OCBC 1.5°C loan, Singapore’s first net-zero-aligned loan for corporates to drive transition
financing and face divestment from shareholders.  to a low carbon economy. In Oct